Welcome to Fort Monroe

Home of the Army’s Training and Doctrine Command (TRADOC).  Fort Monroe located in the city of Hampton, close to Norfolk, Virginia Beach, Yorktown, Newport News, and Williamsburg.  Rich in history, and beauty.  Hampton Roads is one of the best family vacation areas in Virginia.  Historic sites, unique museums, and countless miles of scenic waterways are here for your discovery. 

Located at the tip of the Virginia Peninsula, Fort Monroe is at the heart of the region’s numerous extensive historic, industrial, vacation and defense sites. Fort Monroe completed in 1834, and is the third oldest active military installation in the United States.  It is the largest stone fort ever built in America, the only stone fort surrounded by a moat, and the fort were Jefferson Davis (Confederate President) was imprisoned after the Civil War.  Fort Monroe was not the original military facility on this site.  The first was Fort Algernourne built in 1609, destroyed by a fire in 1612, then came Point Comfort built in 1632, lost in a ocean storm in 1667; and next came Old Point Comfort in 1727, washed away by a hurricane in 1749. 

Fort Monroe began construction in 1819 and consists of seven fronts on about 63 acres of ground; the fortress was completed in 1834 and named for the fifth president of the United States James Monroe.  Fort Monroe is also referred to as “The Freedom Fortress” and the "Gibraltar of Chesapeake Bay." 

Today as home to Headquarters, TRADOC, Fort Monroe supports the Army's operational fighting forces through the development of doctrine and equipment requirements, in designing organization, and in training for combat. 

To carry out its mission, Fort Monroe has a workforce of about 3,100, including 1,200 people in uniform, and 1,900 civilian and contract employees.  And to add to the population of Fort Monroe we have about 1,000 family members residing on post. 

The surrounding historic civilian communities are well known for their beautiful beaches, recreational sports, water activities, parks, and cultural opportunities.  Area public schools are among the State’s finest, and teachers at the local schools are frequently recognized with the "Virginia Teacher of the Year Award." 

We at Fort Monroe take great pride in making new personnel and their families feel welcome and do everything we can to make the transition to this area as easy as possible. Every second Tuesday of the month, a Newcomer's Orientation brings together base and local area information, in an attractive format intended to familiarize the transitioning soldier and their families to the "best kept secret in Virginia, historic Fort Monroe." If you need further assistance, please feel free to contact your sponsor or the Relocation Assistance Program Manager on DSN 680-4344 or Com (757) 788-4344/3878.

I

FUN FACT’S ABOUT HAMPTON ROADS

“Throughout the United States, Hampton Roads is second only to Silicon Valley in its per capita concentration of scientists and engineers.

Hampton, established in 1609, is the country’s oldest continuously occupied, English speaking settlement.

The Hampton Roads Bridge-Tunnel opened to traffic in Nov 1957.  Before then, ferries departing from Newport News carried residents across to the Norfolk side.

Our heat-tolerant and cold-hardiness rating for plants is Zone 7.  Plants labels and descriptions at garden centers and in catalogs carry these ratings created by the American Horticultural Society.

Yorktown was the site where America won its independence.  In the autumn of 1781, American and French forces defeated British troops in the last major battle of the Revolutionary War.

II

GENERAL

The Fort Monroe Army Community Service (ACS) Information and Referral Office prepared this guide, listing services available to eligible personnel.  We made every effort to ensure information accuracy; however, it may contain incorrect or obsolete information.  For any changes, deletions, or additions, please call the Information and Referral Coordinator at 788-4344, or complete the forms located in back of this book and mail it to:

SOLDIER AND FAMILY SUPPORT CENTER

ARMY COMMUNITY SERVICE

290-A FENWICK ROAD/BLDG 36

ATTN:  ATZG-PA-HC-21

INFORMATION AND REFERRAL COORDINATOR

FORT MONROE, VA  23651-6130

We welcome your recommendations for improving this handbook and your help in keeping this information current.


Useful Information

1.  Organization addresses in this guide are on Fort Monroe unless otherwise indicated.

2.  The area code for southeastern Virginia is 757 (including Forts Eustis, Monroe, and Story).

3.  Fort Monroe's zip code is 23651.

4.  Fort Monroe's DSN (AV) prefix is 680.


WELCOME, AND ENJOY YOUR STAY!

FEBRUARY 2002
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 COMMUNITY SERVICE BRANCH

SOLDIER AND FAMILY SUPPORT CENTER  
  We have a variety of programs designed to help soldiers and their families,

 DOD Civilians and Retirees.


Upon your arrival
Relocation Assistance



Loan Closet



Newcomers Orientation


During your tour
Information and Referral


Employment
Family Member Employment



  Assistance Program


Family Crisis
Family Advocacy Program



Employee Assistance Program


Financial Programs
Consumer Affairs



Budget Counseling



Army Emergency Relief


PCS
SITES Relocation Automated



  Information System 


Exceptional Family
Exceptional Family Member


  Members
  Program (advocacy and



  referral to community



  services)

ARMY COMMUNITY SERVICE 

ATTN:  ATZG-PA-HC-21

 290-A Fenwick Rd,  Bldg 36

Fort  Monroe, VA  23651-6130

acsmonroe@monroe.army.mil

(757) 788-3878

DSN 680-3878

FAX 788-3713

HOURS OF OPERATION

Monday through Friday

0800-l630

       IV

HOTLINES

ALL EMERGENCIES                                        


911

Abuse
Children
      1-800-552-0796


Adults
       
878-CARE

Adoption

                 874-9091

AIDS
Virginia

      1-800-342-2437

Alzheimer's Disease
                                          1-800-621-0379

Arthritis Assoc.

      1-800-552-4045

ASK-A-NURSE

                595-6363

Battered Women
Hampton
                723-7774



Norfolk
                625-5570

Child Protective Services
                        1-800-552-7096/463-2000

Contact A Friend (Latchkey Children)


   245-004l

CONTACT
Hampton

   245-004l

Crisis Intervention
Hampton       
     
  825-9022

Crisis (Out Patient)         
Hampton       
     
  723-2704

Crisis Center  (24 Hr)            
Portsmouth    
     
  399-6393

Deaf Emergency
Voice/TDD
     1-800-552-7917



Hampton

  875-9294

Disability Rights
Voice/TDD
      1-800-552-3962

Divorce


  867-8819

Domestic Violence
Hampton
                723-7774

Drug Abuse (Teen)
Hampton
       838-2330/9216

Food Stamps--Fuel Assistance
                788-1840/1841/1-800-552-3431

Hampton Ecumenical Lodging (Help  Inc.)

                788-1800

Hurricane Information (Weather Reports)


  877-6221

Information Center of Hampton Roads

                625-4543

Information & Referral
Peninsula
               594-INFO

Latchkey Children


  245-0041

Missing Children Information

      1-800-822-4453

Military Family Support
Ft. Monroe

  788-3878



Ft. Eustis

  878-0921



Langley

  764-3994



Navy 

  244-6289

National Center for Information

      1-800-688-9889
  

Poison Control Center
                                          1-800-552-6337

Pregnancy (Crisis Pregnancy)
Hampton

  827-0303

Rehabilitative Services

       1-800-552-50l9

Runaway HOTLINE
                          1-800-231-6946/498-4357

Sexual Assault Division (CONTACT)

                 245-0041

Substance Abuse (Narcotics Anonymous)   
      1-800-777-1515

Virginia Tax Forms

      1-888-268-2829 

WIC/Health Dept


  727-1172

     V



COLLEGE & UNIVERSITIES


                               IN THE LOCAL AREA

Christopher Newport University

599-5170

Commonwealth College

499-7900

ECPI College of Technology

838-9191

George Washington University

269-4949

Hampton University

727-5308

Johnson & Wales University

853-3508

Norfolk State University

823-8600

Old Dominion University

683-3000

Regent University

579-4000

Thomas Nelson Community College

825-2700

Tidewater Community College

822-2124

University of Virginia

552-1890

Virginia Wesleyan College

455-3200

College of William & Mary

221-4000



   VI

ACCOMMODATIONS IN THE AREA

HOTELS


Arrow Inn Hampton

865-0300/1-800-833-2520


Chamberlin Hotel Fort Monroe

723-6511/1-800-582-8975


Comfort Inn Hampton

827-5052/1-800-228-5150


Courtyard by Marriott Hampton

838-3300/1-800-321-2210


Days Inn Hampton

826-4810/1-800-329-7466


Econo Lodge Hampton

826-8970/1-800-553-2666


Hampton Inn Hampton

838-8484/1-800-426-7866


Holiday Inn Hampton

838-0200/1-800-842-9370


Motel 6 Newport News

595-6336/1-800-4MOTEL6


Omni Hotel Newport News

873-6664/1-800-843-6664


Radisson Hotel Hampton

727-9700/1-800-333-3333


Ramada Inn Newport News

599-4460/1-800-228-2828


Red Roof Inn Hampton

838-1870/1-800-THE-ROOF


Quality Inn & Suites Hampton

838-5011/1-800-228-5151

EXTENDED STAY FACILITIES


Suburban Lodges Newport News

881-9670/1-800-951-7829


Extended Stay America Newport News
873-2266/1-800-EXT-STAY


Studio Plus Newport News

882-8847/1-800-EXT-STAY


Townplace Suites Newport News

874-8884/1-800-257-3000


Oakwood Newport News

873-0175/1-800-592-7947

MILITARY FACILITIES


Fort Eustis Newport News       DSN: 927-1110/COM 878-1110 Billeting 878-5807


Fort Monroe Hampton             DSN: 680-2128/COM: 788-2128/3596


Langley AFB Hampton           DSN: 574-1110/COM 764-9990 Billeting 764-4667


Naval Weapons St Yorktown  DSN: 953-4000/COM 1-800-576-9329 Billeting 887-7621


Cheatham Annex, Williamsburg DSN: 953-7712/COM 887-7712 Billeting 1-800-576-9327

        



    VII


FREQUENTLY REQUESTED TELEPHONE NUMBERS

ACS



788-3878

Aero Club 
Langley

764-7486

Ambulance    Fort Monroe (during duty), 788-2840, Hampton (after duty)
         911

American Red Cross


764-2652

US Continental Army Band


788-3888

Billeting
Ms. Golden

788-2176

Bus Service (local)


723-3344

Cable TV
Hampton Cox

497-2011

Casemate (Post Paper)
Connie Smalls

788-3520

Catering
Fort Monroe Club

788-5656

Chamberlin Hotel


723-6511

Child Care


788-2698

Community HOTLINE
Fort Monroe

788-3923

Fire

Hampton (24 hours)

         911



Fort Monroe (24 hours)

788-2287

Hampton City Offices


         311

Information & Referral
ACS

788-3878

Information & Referral The Planning Council
  
625-4543

Information Center for Hampton Roads
    1-800-230-6977


ITR



764-2984

Locator
During duty 788-2442,  After duty
788-2174

Military Police Desk


788-2238

Military Installations in the Hampton Roads Area information


Air Force – Langley AFB


764-9990


Army



Ft. Eustis


878-5251


           
Fort Monroe


788-2000


             
Fort Story


422-7305


Coast Guard


             
Atlantic Area 5th District (Portsmouth)

398-6287


             
Training Center (Yorktown)

989-3500


              
Little Creek


464-9371


Marine Corps (Norfolk)


441-3302


Navy


               Dam Neck, Little Creek, Naval Air Station, Norfolk
444-0000

Newspaper
Daily Press

247-4800

Poison Control
        
    1-800-552-6337

Police
Fort Monroe/Hampton                   788-2238/911
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Continue: 

School Information
Hampton

850-5200



Newport News

591-4500



York County

898-0300

Taxi (Langley Cabs)


723-2141

Theater
Ft Monroe Movie (Recording)
788-2793

Utilities
Electric (Dominion)

858-4670



Gas (VA Natural Gas)

873-1322



Telephone

954-6222



Water & Sewage

247-8421

USAA Expert Home Help Line

    1-800-555-8748


Vehicle Registration
Fort Monroe

788-2442



Virginia (Recording)

461-1919

Voter Registration
Hampton

 727-6218



Newport News

247-8683

Weather Service
Peninsula

877-1221

Work Order Desk
Fort Monroe Engineers

788-4228



Wherry Housing

723-4238



     IX

	                                     USEFUL INTERNET SITES

ACS Center http://trol.redstone.army.mil/acs/virtual2/ 

Air Animal (Pet movers) www.airanimal.com
Air Force www.af.mil 
Alliance for Aging Research www.agingResearch.org
AMC Cancer Research Center www.AMC.org
America’s job Bank www.ajb.dni.us/index.html
American Heat Association National Center www.strokeassociation.org
American Library Association’s great Sites for Kids www.ala.org/parentspage/greatsites/amazing.html
American Red Cross www.redcross.org 

American Diabetes www.diabetes.org
Armed Forces Vacation Club www.armymwr.com
Armed Services YMCA www.asymca.org 

Army Emergency Relief www.aerhq.org
Army Family Action Plan www.armymwr.com
Army Housing PSC http://www.armyhousing.net/pcs/ 

Army www.army.mil
AT&T Toll Free Directory www.tollfree.att.net/ 

BBC News http://news.bbc.co.uk/hi/english/world/americas/newsid_1603000/1603823.stm    

Best Doctors.com www.bestdoctors.com/en/index.asp
Casemate  http://fort.monroe.army.mil/monroe   

CBS’s Health Watch http://healthwatch.medscape.com/medscape/p/gcommunity/ghome.asp
Chesapeake www.chesapeake.va.us
Civilian Personnel  http://cpol.army.mil/ 

Consumer Info Center-Publications www.pueblo.gsa.gov (1-888-8pueblo)

Credit Report Free  www.freecreditreport.com 

Creative Activities for Kids 
" 

www.mamamedia.com 

Defense Commissary www.deca.org
Daily Press Newspaper  www.dailypress.com  

Defense Finance & Accounting Service (Money Matters pay charts) www.dfas.mil
Defense Link www.defenselink.mil
Dept of Defense Edu Activity www.odedodea.edu
Dept of Veterans Affairs www.va.gov
Dept. of Defense Ed. Activity www.odedodea.edu 

DOD Voluntary Education www.voled.doded.mil 

Diver’s License Germany http://rmv.hqusareur.army.mil/drivrman/190-34.htm 

Eldercare www.elderweb.com
Employment Info (The Monster Board) www.monster.com
Employment Info Career mosaic www.careermosaic.com
Federal Information http://fic.info.gov 

Federal Jobs www.jobfed.com/fedjob4.html
Fort Monroe Army Continental Band http://fort.monroe.army.mil/monroe 

                                                        X



	Free Screen savers www.screensaverstudio.com 

	Government Printing Office www.access.gpo.gov/nara 

	Governments on the World Web www.gksoft.com/govt

	Guided tour White House www.whitehouse.gov 

	Hampton Coliseum www.coliseumcentral.com

	Hampton Roads Red Cross www.hremc.org

	Hampton Schools Information www.advocacy-net.com/scholarmks.htm 

Health Information www.healthfinder.gov 

History by Date http://www.capitolhillblue.com/cgi-bin/today2S.pl 

	Home buying Info www.homefair.com

	House of Representatives www.house.gov 

	Software Internet Svc  http://visi.net/~crabbers/hcs 

	Info on 600,000 Charities & Non-profit www.quidestar.org 

	Information for Hampton Roads www.gohamptonroads.com 

	Information Please almanac www.infoplease.com

	Infoseek www.infoseek.com

	IRS Change Address Forms 8822 www.irs.gov

	Job Bank (E*Span) www.espan.com

	Job Info FREE Online placement Counselor Software www.hirenet.net/counselorlogin.asp

	Job Bank www.ajb.dni.us/index.html
Job Bank State of Virginia www.vec.state.va.us 

	Job Web www.jobweb.org

	Joint Military Services Info (Lifelines) www.netscape.com

	Juvenile Diabetes Foundation www.jdfcure.org

	Kid’s Wave Safe Sites for kids www.safesurf.com

	Kilauea Military Camp Hawaii Resort www.kmc-volcano.com

	Korea- Military overview www.defenselink.mil/specials/korea
Legal Services http://www.jagcnet.army.mil/Legal 

	Legislative Info http://thomas.loc.gov

	Map Site http://dticaw.dtic.mil/mapsite
Map Site http://www.randmcnally.com/rmc/home.jsp?cBust=152073988 

	March of Dimes Birth Defects www.modimes.org

	Marine www.usmc.mil

	Medicare Health Care www.hcfa.gov

	Military Assistance Program http://dticaw.dtic.mil/mapsite 

	Military Brats www.military-brats.com

	Military Children & Youth http://military-childrenyouth.calib.com 

	Military City Online www.militarycity.com


   XI

	Military Family Resource Ctr.  http://mfrc.calib.com 

Military Information: http://www.military.com/Resources/ResourceFileView?file=Active_Duty_Pay.htm 

Military Acclimate your Move www.militaryacclimate.com 

	Military Newspaper VA www.militarynews.com

	Military Family Support http://dticaw.dtic.mil/prhome/commprog.html 

	Military Teens on the move http://dticaw.dtic.mil/mtom 

	Military Woman www.miltarywoman.org

	National Aging Information Center
www.aoa.dhhs.gov/naic

	National Guard www.ngb.dtic.mil 

	National School-to-Work Home Page www.stw.ed.gov

	Navy www.navy.mil 

Navy News Lines http://lifelines2000.org/home.asp?bhjs=1&bhsw=800&bhsh=600&bhswi=698&bhshi=426&bhflver=4&bhdir=0&bhje=1&bhcold=16&bhrl=-1&bhqt=-1&bhmp=-1&bhab=-1&bhmpex=&bhflex=4,0,28,0&bhdirex=&bhcont=lan 

Newspapers USA & Worldwide http://www.refdesk.com/paper.html 

Newspapers Military Branches http://www.militarycity.com/ 

Newspaper Stars and Stripes www.estripes.com  

	Non-profit Org on Peninsula www.pnpn.net

	Norfolk  www.norfolk.va.us

	Personnel locater www.militarycity.com

	Pilot Newspaper www.pilotonline.com

	Portsmouth  www.portsmouth.va.us

	Project KNOW Fraud-Telemarkers-File Complaints online www.consumer.gov
Realty-eNeighborhoods http://www.eneighborhoods.com/eNeighborhoods/index.asp 

	Register with Selective Service www.sss.gov

	Relocation Information www.dmdc.osd.mil/sites 

	Relocation Resources International Inc www.rriworld.com

	Retired Officers Association www.troa.org

	Retiree Dental www.ddpdelta.org

	Scholarship search http://www.finaid.org//awards/award-web.html  

	Senior Citizen Benefits Check-up http://www.benefitscheckup.org/ 

	Social Security Administration www.ssa.gov 

	Spouse Net www.spousenet.com

	Surge Map for Hampton Roads www.hremc.org/index.htm 

	Switchboard (phone numbers) www.seitchboard.com

	Teens on the Move http://dticaw.dtic.mil/mtom  

	TRADOC Ft. Monroe www.tradoc.monroe.army.mil 

Transportation allowances (Housing, Travel) www.dtic.mil/perdiem/rateinfo.html 

	TRICARE www.anthemalliance.com

	United Nations www.un.org 

	US Coast Guard www.dot.gov/dotinfo/uscg

	USA Jobs www.usajobs.opm.gov/index.htm

	Veterans Reunions www.vets.org

	Virginia Beach www.virginia-beach.va.us
Virginia Peninsula Chamber of Commerce www.vpcc.org 

	Virginia Tax Forms www.tax.state.va 



     XII

	Weather Channel www.weather.com/breaking_weather/weather_news/ 

	Who Where searches by name, www.whowhere.com  phone, postal or e-mail

	World Embassies www.embassy.org

	World USO www.uso.org

	ABC News  www.abcnews.com

	TV Guide www.tvguide.com

	Yahoo Seniors Guide http://seniors.yahoo.com

	YMCA www.asymca.org
Youth Link www.yl-va.org/v2/ 

	Zip Codes  http://www.usps.com/     
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INDEX

AGENCY OR SERVICE
LISTED UNDER
PAGE
Airline Tickets
Travel/Airlines
XVII/60

Alcohol Substance Abuse Prog
ASAP
 1

Allergies
Health Clinic
29

Alteration Shop
PX
 1

American Red Cross
Fort Eustis
 2


Fort Monroe
 2


Langley AFB
 2

Animals
Pets (Regulations)
66


Veterinarian
61

Army Career &Alumni Program
ACAP
 3

Army Career Counseling

 3

Army Community Service Branch
ACS     
 4            

Army Education Center

22

Army Emergency Relief
AER
 5

Arts & Crafts
Fortress Frame & Craft Shop
 6

Auto Craft Shop
CAC
 7

Bank
Old Point National
 7

Barber Shop
PX
 8

Better Opportunities for Single Soldiers (BOSS)  
10

Billeting
Fort Monroe
 8

                                                    Ft. Eustis, Langley & Ft. Story
 9

Bowling

11

Budget Counseling
ACS
12

Campground
Trailer Facilities
59

Car Storage

49

Career Counseling
ACAP
 3

Casemate Community Connection Club

18

Civilian Personnel Office  
Fort Monroe
15


Fort Eustis, Langley AFB
16


Casemate Museum

39

Casemate Newspaper
Fort Monroe
47

Chamber of Commerce            Peninsula, Hampton, Williamsburg
11

Chaplain
Religious Activity
47

Check Cashing

13

Child Abuse
Family Advocacy
26

Child Development Center
CDC
14

City Stickers
Hampton
65

Civilian Training Center

15

Claims
Legal Center
36

Class Six Store

17


XIV
Clubs                                             Fort Monroe Community Club
16

                                                                     Fort Monroe Club
18

College
Colleges/Education Center
II/22

Commissary
Fort Eustis/Fort Monroe
19

                                                       Langley AFB/Norfolk NB/Oceana
20

Consumer Affairs
ACS,  Financial
12

Counseling
Religious
47

Community Activity Center (CAC)
Auto
 7


Multi-craft shop
 6


Pool 
43


Wood
62


Youth Services
63

Credit Union
Fort Monroe
21

Crisis Intervention
Family Advocacy
26


Support Groups
76-80

Cultural Events
Things To Do/See
73-75

Cruises

73

DEERS

21

Dental Care
Dental Activities
29

Driving Ranges (Golf)
Golf Courses
28

Dry Cleaners

22

Education Center

22

Emergency Financial
American Red Cross
 2


AER
 5

Emergency Room
Langley AFB/Ft Eustis
29-30

Employment Assistance
ACAP
 3


CPO              
16


Family Members
27

Engineering and Housing
Housing
32

Enlistment
Army Career Counsel
 3

Equal Employment Opportunity

23

Equal Opportunity

23

Exceptional Family Members
EFMP
24

Exchange  
Fort Monroe
24


Fort Eustis, Langley AFB
25


Norfolk NB
25

Eye Exam
Health Clinic
29

Family Advocacy

26

Family Member Employment

27

                                                    XV

Finance and Accounting

27

Financial Assistance
AER
 5

Financial Counseling
Budget Counseling
 5

Fire Department

28

Fishing and Boating
Marina
38

Fort Story Travel Camp
Trailer Facilities
59

Gas Station
Fort Monroe, Langley
17

Gazebo                                        Recreation Equipment Checkout
45

Golf Courses

28

Gym
Physical Fitness
42

Handicapped Services
EFMP
24

Health Care                   Fort Monroe, Ft Eustis, Langley, Portsmouth,

                                                      TRICARE Info & Local Hospitals 
29-32

Hobbies & Recreation
Bowling
11


Fishing (Marina)
38


ITR
35


Multi-crafts
 6


Picnic Area
43


Pool
43


Racquetball
45


Sports, Adult
42


Sports, Youth
63


Wood crafting
62


Youth Services  
63

Hotlines

 I

Housing

32

Housing (Monroe Apts)
Wherry Housing
62

Housing Referral
Housing
32


Engineering (work orders)
33

Identification Cards

33

Immunizations
Health Clinic
29

Information and Referral

34

Info/Ticketing/Registration

35

In-processing

34

Inspector General
IG
35


  XVI

Judge Advocate General
Legal Center    
35-36 

Laundry
Dry Cleaner                            22


Legal Assistance
Legal Center     
36

Library
General/Technical
37

Licenses (Driver's)
Motor Vehicles
64-65

Loan Closet
Lending Closet
37

Mailroom
Post Office
44

Marina

38

Marquee
Post
40

Media Announcements
Radio & T.V.
72

Military Pay
Finance
27


Military Police

39

Monroe Apartments
Wherry Housing
62

Motor Vehicle Registration
                    
64

Museum
Casemate
39

Music
Off Post Recreation
74

Newcomers Orientation

40

Off Post Recreation
                
73-75

Package Beverage Store
PX
24

Parenting
Family Advocacy
26

Passports

40

Personnel
CPO
16

Personnel Advisory Center
APAC
15

Personnel Management
OPM
16

Personnel Service Center
PSC (MILPO)
41

Photo Lab

41

Physical Exams/Therapy
Health Clinic
29

Physical Fitness Center

42

Picnic Areas

43

Pool

43

Post Exchange                                    Ft. Monroe, Ft. Eustis, Langley,


 Norfolk, Little Creek 
24-25

Post Office

44

Post Regulations
                                           
66-68

Power of Attorney
Legal Center
36

Public Affairs Office
                                                44 


XVII

Racquetball Courts

45


Radio Stations

72

Recreation Center (CAC)
Youth Services
63

Recreation Equipment Rental
Ft. Monroe
45


Ft. Eustis, Langley AFB
46

Recycle Center

46

Reenlistment
Army Career Counsel
 3

Registration
Bicycles
66


Motor Vehicles                 
64-65


Weapons
68

Regulations
Post Regulations               
66-68

Religious Activities

47

Relocation

48

Restaurants/Snack Bars
Fort Monroe
48

Retirement Services (mil)

49

RV, Boat & Auto Storage

49

Safety Office

50

Saint Mary's Catholic Church
Religious Activity
47

Schools

50-53

School Age Services (SAS)
CDC
15

Scouting

54

Self-Help Store

54

Self-Storage
PX
55

Service Station

17,55-56

Shoppette
Ft. Monroe
24

Ski Resorts

74

Sports
Adult
56


Youth
63

Spouse Abuse
Family Advocacy
26

Staff Judge Advocate
Legal Center                       
35

Support Groups
                                           
76-80

Taxes

69-70

Theater                                                         Fort Monroe, Langley AFB




Norfolk NB
57

Things To Do/See
Off Post Rec.                      
73-75

TRICARE

13

Thrift Shop

58

Traffic Office

58

Trailer Facilities

59

Transportation

60

Travel
Carlson Wagonlit
60
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XIX

Hampton Roads Time Line

1607 – Founding of Jamestown, which marks the beginning of English America

1609 _ John Smith send down a small detachment from Jamestown, to build Ft. Algernourne on the site were Fort Monroe stands today.

1612_ Fort Algernourne is accidentally burns down to the ground.

1632_ Point Comfort Fort is built on the grounds were Fort Algernourne stood.

1667_ Point Comfort is destroyed by an ocean storm.

1693 – The College of William and Mary, America’s second-oldest, is chartered

1699 _ Williamsburg is recognized as capital of Virginia, a distinction it holds until 1790

1727_ Fort George is build on the same grounds that Point Comfort stood, by the Virginia Colony.

1749 _ Fort George is washed-away by a violent hurricane.

1776 _ Norfolk burns to the ground as a result of crossfire between British and revolutionary forces.

1781 – Washington’s victory at Yorktown wins America’s independence from Great Britain.

1819_ Construction is started on Fort Monroe.

1834_ Construction is completed on Fort Monroe

1861 – Confederate troops burn Hampton so Federal troops will not be able to use it.

1862 – The Civil War’s Peninsula Campaign rages; Hampton Roads is the site of the first battle between ironclad ships.

1868 – Hampton Institute (now Hampton University) is founded as a school for freed slaves and American Indians.

1881 – Chesapeake & Ohio Railroad extends to Newport News, paving the way for the city’s establishment.

1889 – First dry dock opens at Newport News Shipbuilding.

1917 – Newport News is a major port of embarkation for troops headed to World War I; Langley Field created.

1918 – Hilton Village, the Nation’s first federally subsidized war-housing development, built in Newport News.

1928 – The James River Bridge opens, providing the first roadway to directly connect the Peninsula to South Hampton Roads.

1942 – As America enters Worlds War II, Newport News is once again a primary troop port.

1951 – Newport News Shipbuilding launches USS United States, the fastest ocean liner ever built.

1960 – Newport News Shipbuilding launches USS Enterprise, the first nuclear powered aircraft carrier.

1959 – The men who would become America’s first astronauts-Gordon Cooper, Gus Grissom, Deke Slayton, Scott Carpenter, Walter Schirra, Alan Sheppard and John Glenn-develop their ‘right stuff” training at NASA’s Langley Research Center in Hampton.

1981 – Presidents of U.S. and France attend as Yorktown hosts the bicentennial of the American Revolution.

1983 – Williamsburg hosts, the Economic Summit of Industrialized Nations, with President Reagan meeting with the leaders of Great Britain, France, West Germany, Japan, Canada and the European Common Market.

1991 – Hampton Roads Military bases contribute to the victory in the Persian Gulf War.




XX

AIRLINES IN THE AREA

Newport News/Williamsburg International Airport

(757) 877-0221

Airlines:
Air Tran, United Express, US Airways Express

Web site: www.nnwairport.com 

Norfolk International Airport

2200 Norview Av, Norfolk

(757) 857-0571

Airlines: Air Canada. American. American Eagle, Continental, Continental Express, TWA, United, United Express, Midway, US Airways, US Airways Express, Southwest Airlines.

Web site: www.norfolkairport.com
Richmond International Airport

(804) 226-3000

Airlines: Air Ontario, American, Conair, Continental, Delta, Northwest, USAir ways, United

WEB SITE: www.flyRIChmond.com  




        XXI

ALCOHOL SUBSTANCE ABUSE PROGRAM (ASAP)
SOLDIER & FAMILY SUPPORT CENTER
LOCATION: 209-A Bldg. 36, Fenwick Rd


TELEPHONE:  788-2070  (after duty, call MP's, 788-2238)

E-MAIL ADDRESS:   acsmonroe@monroe.army.mil 

HOURS OF OPERATION:
Mon-Fri
0800-1630




(by appointment)

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.  (NOTE:  Military ID cardholders from other services and their family members are eligible on a space available basis.)

FUNCTION:  Prevent alcohol and other drug abuse, identify alcohol and other drug abusers, and restore military and civilian employees to effective duty as soon as possible.

AVAILABLE SERVICES/PROGRAMS:  Alcohol breath testing; civilian information and referral; evaluation and follow-up; intervention; prevention, education, and speakers; urinalysis.

FEE:  ASAP charges no fee.  Other agency fees vary.

ALTERATION SHOP
LOCATION:  Bldg. 210 (PX), Griffith Street

TELEPHONE:  722-2814

HOURS OF OPERATION:
Tue-Fri
1000-1800



Sat                                            l000-1700



Sun-Mon
Closed

ELIGIBILITY:  Open to all.




      1.

AMERICAN RED CROSS-FORT MONROE

LOCATION:  Fort Monroe does not have an office on post. 



(Langley handles all the casework, see Langley listing below)

Note:  Please call the Langley office for the Chair of Volunteers at Fort Monroe.  

TELEPHONE:  Langley Office 
    225-4061


                  FAX
    225-4063

FUNCTION:   Assist in emergency communications, Health and Welfare courses and reports, and the volunteer program.  Volunteers help with daily operation of the Health and Veterinary Clinics, and the bloodmobiles, which are conducted 5 times a year at Fort Monroe. All casework is done through Langley.   

AMERICAN RED CROSS - FORT EUSTIS

LOCATION:  Bldg. 922, Lee Boulevard, Fort Eustis, VA

TELEPHONE:  878-3339

HOURS OF OPERATION:
Mon-Fri
0800-1630

AMERICAN RED CROSS - LANGLEY AIR FORCE BASE

LOCATION:  Bldg. 45 Nealy Ave. Room 117, Langley AFB, VA 23665

TELEPHONE:  Office                       225-4061


                   FAX
    225-4063


                         Toll Free Emergency   1-877-272-7337

E-MAIL ADDRESS: redcross@langley.af.mil 

HOURS OF OPERATION:
Mon-Fri
0730-l600

Naval Station Norfolk (24)

440-1111

Naval Medical Center, Portsmouth  
953-5435

Hampton Roads Chapter, Newport News
838-7320

Armed Forces Emergency Services
                                     1-877-272-7337




2.

ARMY CAREER AND ALUMNI PROGRAM (ACAP)

TRANSITION ASSISTANCE OFFICE

LOCATION:  601 Hines Circle. Room 107, Fort Eustis
TELEPHONE:  878-4955

HOURS OF OPERATION:
Mon-Fri              0800-1700

                                                        Closed for lunch   1130-1230

ELIGIBILITY:  Transitioning DA military. 

FUNCTION:  Provide information and referral on transition issues, and develop personalized transition plans.

AVAILABLE SERVICES/PROGRAMS:  Provide personalized plans, career guidance, and information and referral to Fort Monroe and local community transition services. Pre-Separation briefing at Ft. Monroe 1st Tuesday of the month; call for appt.

WAITING TIME:  Varies.  Appointment required for individual transition counseling.

ARMY CAREER COUNSELING - POST ENLISTMENT

LOCATION:  Bldg. 209, Bernard Road

TELEPHONE:  788-4200/2025

E-MAIL ADDRESS:  sharpeaw@monroe.army.mil
HOURS OF OPERATION:
Mon-Fri
0800-l645

ELIGIBILITY:  Active Duty & Mobilized Reserves Components Personnel.

FUNCTION:  Counsel soldiers on career opportunities, reenlistment opportunities and transferring soldiers into reserve components.



3.

ARMY COMMUNITY SERVICE BRANCH

SOLDIER & FAMILY  SUPPORT CENTER

LOCATION:  209-A, Fenwick Rd, Bldg 36

TELEPHONE:    788-3878

E-MAIL ADDRESS    acsmonroe@monroe.army.mil
HOURS OF OPERATION:       Mon-Fri
0800-1630

ELIGIBILITY:   Military ID cardholders, and limited services for DOD civilian employees and their family members working at Fort Monroe.

FUNCTION:   Their primary function is to help the Fort Monroe Community maintain a high state of readiness by ensuring that the service members and their families are ready for a deployment at any time.

AVAILABLE SERVICES/PROGRAMS

· Information, Referral & Follow-up Program  788-4344
· Relocation Assistance Program  788-4344
· Exceptional Family Member Program  788-3535  
· Consumer Affairs and Financial Assistance Program  788-4132
· Family Advocacy Program  788-3535
· Outreach Program  788-2070
· Army Emergency Relief  788-4132
· Family Member Employment Assistance Program  788-3787
Other services available include:  Newcomers Orientation, Loan Closet, Budget Counseling, SITES Relocation Automated Information System, Parenting/Nurturing Classes, Reference Loan Library, Support Groups. 

FEE:  All services are free (Not to include Army Emergency Relief)

WAITING TIME:  Most services there is no waiting time, some are by appointment only.  



4.

ARMY EMERGENCY RELIEF (AER)

SOLDIER & FAMILY SUPPORT CENTER
LOCATION:  290-A, Fenwick Rd, Bldg 36

TELEPHONE:  788-3878/4132

E-MAIL ADDRESS:   nicholsb@monroe.army.mil
HOURS OF OPERATION:
Mon-Fri
0800-l6l5

ELIGIBILITY:  Military ID cardholders.

FUNCTION:  Provide financial assistance to authorized personnel in an emergency.  Provide information on undergraduate educational assistance for eligible family members, including scholarships for unmarried dependent children under age 23, and Parent Plus Loans for unmarried dependent children under age 23.

AVAILABLE SERVICES/PROGRAMS:  Assistance with food, rent, required travel, utilities, essential car, medical and dental bills, funeral expenses, or essential needs from non-receipt of pay, or lost or stolen funds.

WAITING TIME:  By Appointment only.

NAVY-MARINE CORPS RELIEF SOCIETY

Hampton Roads Auxiliary

423-8830

Shipboard Branch Office

423-5270



5.

FORTRESS FRAME  & CRAFTS SHOP

LOCATION:  CAC Center, Bldg. 221, 100 Stillwell Street

TELEPHONE:  788-2728/2924

E-MAIL ADDRESS:  wallacea@monroe.army.mil

HOURS OF OPERATION:



Tue
0900-2000



Wed
0900- l700



Thurs
0900- l800



Fri
0900-1700



Sat
13:00-17:00



Sun/Mon/Holidays
Closed


ELIGIBILITY:  Military ID cardholders.  DOD and NAF civilian employees, their family members, and other post employees on a space available basis.  Patrons must be tested on ability to use some tools or equipment.   The Craft shop is not equipped/staffed for children under the age of 13.

FUNCTION:  Provide a fully equipped multi-craft facility for personnel interested in a variety of crafts, including ceramics, stained glass, weaving Baskets, framing and matting, doll making, and engraving.  Safety practices are strictly enforced.

AVAILABLE SERVICES/PROGRAMS:  Help with projects; professional class instruction; a resale store for buying craft supplies, equipment and tools; picture matting service; ceramics firings.  Can arrange for club or group instruction, craft displays, guest speakers, or demonstrations.  Patrons may special order equipment and supplies for their projects.

FEE:  Varies by materials, instructor fees, etc.



6.

AUTO CRAFT SHOP
LOCATION:  Bldg. 218, 100 Stillwell Street (Behind Bowling Center)

TELEPHONE:  788-23ll

HOURS OF OPERATION:

Mon – Fri (Mechanic on duty by Appointment only)     
      0800-1700

Wed- Sat  (Self Help Open)
    
      0800-1600

Sunday
          

      Closed

ELIGIBILITY:  Military ID cardholders.  DOD and NAF civilian employees and their family members on a space available basis. 

FUNCTION:  Provide a fully equipped automotive craft facility for personnel interested in automotive repair and maintenance.  Safety practices are strictly enforced.

AVAILABLE SERVICES/PROGRAMS:  Help with projects, use of tools and equipment, engine diagnosis, vacuum, State Inspections $10.00, Air Conditioning (R12 & 134A) charge and  repair work.

FEE:  $3.00/hour to use flat bay, $4/hour for lift.

BANK – OLD POINT  NATIONAL

LOCATION:  PX Mall parking lot, 100 Griffith Street

TELEPHONE:  788-3495 or 728-1272


                   Electronic Banking 728-1212


HOURS OF OPERATION:


Lobby
Mon-Fri
0900-1400



Fri
1530-1730


Drive thru
Mon-Fri
0900-1730

ELIGIBILITY:  Open to all.

AVAILABLE SERVICES/PROGRAMS:  Full service bank.  Services include Checking and Savings accounts, Investments, Christmas Clubs, Installment loans, IRAs, Certificates of deposit, direct deposit, Credit Cards, Automatic tellers for Beacon and AAFES CIRRUS Exchange, and Wire transfer service.  Military and civilians working at Fort Monroe may cash personal checks up to $50 with a DOD civilian ID card. On line banking available.



7.

BARBER SHOP
LOCATION:  Bldg. 210 (PX), Griffith Street

TELEPHONE:  722-3604

HOURS OF OPERATION:
Mon-Fri
0900-1800



Sat
0900-1600



Sun     
   Closed

ELIGIBILITY:  Military ID cardholders.

BILLETING OFFICE

LOCATION:  Bldg. T-80 Armistead Hall, corner of Ingalls Rd & Patch St.

TELEPHONE:  788-2128

HOURS OF OPERATION:
Mon-Fri         0800-1645

ELIGIBILITY:  Active duty military and their family members, or government orders.  Other military ID cardholders on a space available basis.

FUNCTION:  Provide transient (temporary) housing for active duty military and their family members.

AVAILABLE SERVICES/PROGRAMS:  There are 17 transient units available.  Incoming and outgoing PCS may stay as long as the unit is available.  Families may remain after the allotted time limit on a space available basis

WAITING TIME:  Those eligible for priority placement can make reservations up to 30 days in advance.  PCS or TDY to and from Ft. Monroe has priority.  Those eligible for temp housing on a space available basis can make reservations up to 30 days in advance in the OFF SEASON only (1 Oct-1 Apr).  During the spring and summer months, 1 Apr-30 Sept, space available reservations are same day.



8.

LANGLEY BILLETING

LOCATION:  44 Taylor Road, Langley AFB 23665

TELEPHONE:  764-3038, DSN 574-3038

HOURS OF OPERATION:  24 Hours

ELIGIBILITY:  Military ID cardholders, and persons on orders

WAITING TIME:  Varies


FORT EUSTIS BILLETING

LOCATION:  2110 Perishing Ave, Fort Eustis VA 23604

TELEPHONE:  878-5807

HOURS OF OPERATON:  24 Hours

ELIGIBILITY:  Military ID cardholders, and persons on orders

WAITING TIME:  Varies



FORT STORY BILLETING 

LOCATION:  Bldg 1116, Fort Story VA 23459

TELEPHONE:  422-8818

HOURS OF OPERATION:  Office Hours   0700-1100 

                                                  Reservations taken until 2100

ELIGIBILITY:  Military cardholders, and persons on orders

WAITING TIME:  Varies

OTHER MILITARY LOGING

Naval Station Norfolk
489-2656

Navy Inn (CONUS)                   1-800-628-9466

NWS Yorktown Lodging
887-7621

NAB Little Creek
464-6215




9.

BETTER OPPORTUNITIES FOR SINGLE SOLDIERS  (BOSS)
LOCATION:  Bldg 82, third floor Ingalls Rd

TELEPHONE: 788-3151/4029

HOURS OF OPERATION: 

                                Mon-Fri (Office)
     0800-1630

                               Open Meetings   1st  Tuesday of the month         1500 

                                Committee meetings 3rd of the month
              1500

ELIGIBILITY: .  

Open to military single soldiers, geographical separated and single parents.

FUNCTION:     The purpose of BOSS is to establish emphasis on the needs and interest of young, single and unaccompanied soldiers.  The BOSS program offers special activities, dances, tours, holiday celebrations, sport events, community service and fundraisers.  

Maria P. Jackson, BOSS Program Manager (757) 788-3151/4029-fax (757) 722-4248 - e-mail jacksonm@monroe,army.mil



10.

BOWLING CENTER

LOCATION:  Bldg. 201, Fenwick Road

TELEPHONE:  Office

788-2939


        Snack Bar

788-2089

HOURS OF OPERATION:


Summer
Mon-Tues
 0900-1700

                                                         Wed- Thurs                              0900-2200


  (1 Jun - 31 Aug)
Fri                                             0900-2300

                                                          Sat                                            1200-2300

                                                          Sun                                            closed


Winter
Mon-Thurs                        
  0900-2200


  (1 Sep - 31 May)
Fri
  0900-2300



Sat                                             1200-2300

                                                         Sun                                             1630-2000


HOURS OF OPERATION FOR SNACKBAR



Mon-Fri
0900-2300



Sat
1200-2300

ELIGIBILITY:  Military ID cardholders, and DOD civilian employees and their family members.

FUNCTION:  Recreational bowling, pro-shop, snack bar.

AVAILABLE SERVICES/PROGRAMS:  12 computerized lanes, bowling equipment, league bowling, and tournaments.  Handicapped lanes, snack bar access, restrooms, and handicapped accessible.

CHAMBERS OF COMMERCE

LOCATION:   Peninsula Chamber of Commerce


                6 Manhattan Square, 


                Hampton VA 23666 (757) 766-2000


                Hampton Roads Chamber of Commerce


                420 Bank Street, 


                Norfolk, VA 23510  (757) 622-2312


                Williamsburg Chamber of Commerce


                201 Penniman Road, P.O. Box HQ, 


                Williamsburg, VA 23185 (757) 229-6511




11.

CONSUMER AFFAIRS / FINANCIAL ASSISTANCE PROGRAM

SOLDIER & FAMILY SUPPORT CENTER
LOCATION:  290-A, Fenwick Rd, Bldg 36

TELEPHONE:  788-4132/3878

HOURS OF OPERATION:
Mon-Fri
0800-1615

ELIGIBILITY:  Military and DOD civilian employees.

FUNCTION:  Counsel and educate soldiers and families on financial self-sufficiency.

AVAILABLE SERVICES/PROGRAMS:  Information on budgeting, check writing, debt liquidation, financial planning, and consumer affairs.

WAITING TIME:  By Appointments.

FINANCIAL COUNSELING PROGRAMS

Consumer Credit Counseling Service                                        1-800-388-2227

Consumer Financial Counseling of Tidewater
     625-2227

Consumer Credit Counseling Service of Virginia Inc
     425-3328/473-2227

Consumer Credit Counseling Service of Hampton Roads
     827-8344

Virginia Better Business Bureau
Norfolk
531-1300



Peninsula
838-8318

Consumer Protection Agencies



Offer consumers advice and guidance; protection against unfair trade practices; processing and investigation of consumer complaints.



Virginia Beach
426-5836



State Office                  1-800-552-9963




12.

TRICARE (CHAMPUS)
LOCATION:  There is no TRICARE Office at Fort Monroe; you will need to go to Langley AFB or Fort Eustis to enroll.



Fort Eustis McDonald Army Community Hospital 



(757) 677-6000



Langley AFB



(757) 764-6987/7394

Or call the Toll Free Number 1-800-931-9501 

HOURS OF OPERATION:
Mon-Fri
0730-1600

ELIGIBILITY:  Military ID cardholders.

FUNCTION:  Provide TRICARE advice and Patient Representative (complaints).

WAITING TIME:  Walk In.  Appointments recommended.

CHECK CASHING

FACILITY
LIMIT
Commissary
$25 more than the amount of groceries purchased

Fort Monroe Club
$150 (Club member)

$50 (non-Club member visitors authorized to use Club facilities)

Old Point National Bank
$50

Post Exchange              $300 at Cashiers Cage or $150 at any register

                                        ($25 service charge on returned checks)


13.

CHILD DEVELOPMENT CENTER (CDC)
LOCATION:  Bldgs. 95 and 245, Fenwick Road

TELEPHONE:  
Bldg. 245                                788-5960


                                                Bldg. 95  (Annex)                   788-3595



FAX                               (757) 788-2769

HOURS OF OPERATION:
Mon-Fri
0630-1800

                       
Hourly Care                0830-1430(Closed Mon)

ELIGIBILITY:  Children ages 6 weeks through kindergarten, of active duty military, DOD civilian employees, and DOD contract employees are eligible to use CDS programs. Priority is given to active duty military and civilian sponsors assigned to Fort Monroe.

FUNCTION:  Provide developmental  care for children of working parents, or those who need part-day care.

AVAILABLE SERVICES/PROGRAMS:  Full - day care, hourly care, before and after kindergarten care and family child care.  

WAITING TIME:  Call Child and Youth services 788-2698 for information on openings and enrollment.

FEES:  Fees for full day care in DOD facilities are based on total family income.  Family Child Care Homes are private businesses and the providers establish their own fees.  Hourly Care:  $2.50/hour. 

Other Child Care Centers

Ft. Eustis





878-4000

Ft. Story





422-7693

Langley AFB





764-3585

Naval Little Creek




462-7868

Naval Norfolk





444-3239

Naval Oceana





433-3164

Naval Portsmouth




396-3220

Naval Yorktown




887-4733

Regional Child Care Resource & Referral Office
444-0995



   14.

SCHOOL AGE SERVICES (SAS)

LOCATION:   Bldg. 95, Fenwick Rd

TELEPHONE:  Bldg 95 (Annex)

(757) 788-3595


                  Bldg 221 (CAC)
     
(757) 788-3957



                                       FAX (757) 788-2769

HOURS OF OPERATION:
Mon-Fri                 Before School    0700-0800



                               After School      1430-1800



                               Summer Camp  0715-1730



Computer Center   Mon-Thu            1600-1930



                               Sunday              closed

ELIGIBILITY:  Children 1st through the 5th grade of active duty military, DOD civilian employees, and DOD contract employees are eligible to use SAS programs.

FUNCTION:  Provide social recreational activities and developmental care for elementary school children.

AVAILABLE SERVICES/PROGRAMS:  Before/after school and hourly care, day camps for summer, winter and spring breaks, computer lab and homework center. 

ENROLLMENT:  Call Child and Youth Services, 788-2698, for enrollment and fees. 
  





CIVILIAN PERSONNEL ADVISORY CENTER (APAC) - FORT MONROE
LOCATION:  Bldg. 82, 60 Ingalls Rd, Room 450

TELEPHONE:  General Information                 
   (757) 788-2457



                                          DSN (AV) 680-2457

NOTE:  Fort Monroe civilian vacancies are advertised on the CPAC website www-tradoc.army.mil/cpac

HOURS OF OPERATION:
Mon-Fri
0800-1600

ELIGIBILITY:  Fort Monroe civilian employees.

FUNCTION:  Provide advice, counsel, and technical guidance to management and employees on civilian personnel issues.

WAITING TIME:  Appointments are recommended.



15.

CIVILIAN PERSONNEL OFFICE (CPO)
FORT EUSTIS
LOCATION:  Bldg. 670, Lee Boulevard, Fort Eustis

TELEPHONE:  General Information          (757) 878-2538



            DSN (AV) 927-2538


                               Email http://www.eustis.army.mil/cpac

HOURS OF OPERATION:
Mon-Fri
0800-1600

CIVILIAN PERSONNEL OFFICE (CPO)
LANGLEY AIR FORCE BASE
LOCATION:  45 Nealy Avenue, 120/121 Wing D


               Langley Air Force Base, VA  23665-2096

TELEPHONE:  General Information                                        (757) 764-7962

                                                                                                DSN (AV)574-7962

 HOURS OF OPERATION:
Mon-Fri    0800-1630

OFFICE OF PERSONNEL MANAGEMENT (OPM)
TELEPHONE:  CAREER INFO: 478-757-3000     USA Jobs by phone.

LOCATION:  200 Granby St, Rm. 220, Norfolk, VA

Representative available at: VA Employment Commission,

5145 E Virginia Beach Blvd, Norfolk, VA

HOURS OF OPERATION:  8:15 AM - 4:30 PM M-F

Information is updated the 1st and 15th of each month



16.

CLASS SIX STORE/SHOPPETTE/GAS STATION

LOCATION:  Bldg. 210 (PX), Patch Rd.

TELEPHONE:  722-0794

HOURS OF OPERATION:
Mon-Fri
0900-1900



Sat
0900-1900



Sun
1000-1700



Holidays
   Closed



ELIGIBILITY:  Military ID cardholders.

AVAILABLE SERVICES/PROGRAMS:  Liquor, wine, malt beverages, soft drinks, snack items, beverage service products, keg beer, and cigarettes by the pack, Shoppette items, automotive, gasoline and oil/fluids are also available.



17.

CASEMATE COMMUNITY CONNECTION CLUB

LOCATION:  Functions held at different locations 

TELEPHONE:  (757) 722-2812

E-MAIL ADDRESS:  

WEB SITE:   

ELIGIBILITY:  Spouses of military officers, warrant officers, enlisted, retired, widowers, non-commissioned officers, civilians assigned to or retired from Fort Monroe and family members 18 years or older.  Also all, spouses of military service members, living at Fort Monroe, to include the Monroe apartments.

FUNCTION:  The (CCC) is a private organization created to promote social, education and recreational activities among its members and to support activities, which benefit the Fort Monroe Community.

FORT MONROE COMMUNITY CLUB

LOCATION:  490 Fenwick Road, Bldg. 185

TELEPHONE:  Club
    788-2406 


                   Reservations
    788-2406


                   Manager/Catering    788-5656

                            Asst. Manager           788-4226
E-MAIL ADDRESS:  catering@monroe.army.mil 

WEB SITE:  www.monroemwr.com 

     


HOURS OF OPERATION:  The Club is open for Lunch on weekdays, dinner on Wednesdays and Fridays and Brunch on Sundays. At present time the Club is also open for Breakfast (Subject to change anytime, please call to confirm times). The general membership meeting is usually held the third Thursday of each month from September to May.

ELIGIBILITY:  Fort Monroe has only one club, so the club is open to all Military, (Active & Retired and their spouses) Working or living at Fort Monroe, and their guests.  Special Hours for Members only.

FUNCTION:  Fund raising and social activities, weddings, retirements, all catering type events and business meetings.

AVAILABLE SERVICES/PROGRAMS:  Monthly programs, luncheons, seminars, workshops. 

FEES:  Dues are prorated call 788-2803 for amounts.



18.

COMMISSARY - FORT MONROE

LOCATION:  Bldg. 181, Tidball Road

TELEPHONE:
Main store                                                           788-3326/4178


Meat department
788-2959


Produce department
788-2434

HOURS OF OPERATION:
Tue-Fri
0900-1800



Sat
0800-1400



Sun, Mon, holidays
Closed

If a holiday falls on Monday, the Commissary will be closed the following day (Tuesday).

ELIGIBILITY:  Military ID cardholders.  (NOTE:  Reservists not on orders need valid ID and pink card; Reservists on orders need valid ID and orders.)

FUNCTION:  Provide food and household supplies.

COMMISSARY - FORT EUSTIS

LOCATION:  Bldg. 382, Lee Boulevard, Fort Eustis, VA

TELEPHONE:
Main store
878-5966

HOURS OF OPERATION:
Sun
1000-1800



Mon, holidays
Closed



Tue-Wed
1000-1900



Thu
1000-2000

   
                   
Fri                
1000-1900

   

Sat
1000-1900



19.

COMMISSARY - LANGLEY AIR FORCE BASE
LOCATION:  Bldg. 291, 51 Spaatz Avenue, Langley AFB, VA

TELEPHONE:  766-1304

HOURS OF OPERATION:
Sun
1000-1800



Mon Tue, Wed, Fri
0900-1900



Thu
0900-2000



Sat
0900-1800



Holidays 
Closed

COMMISSARY - NORFOLK NAVY BASE

LOCATION     1588 Mall Drive Norfolk,  Navy Base VA

 HOURS OF OPERATION:
Tue, Wed, Fri, Sat
0900-1900



Sun
0900-1800



Thursday
0900-2000



Mon
Closed

TELEPHONE: 

 423-3188

COMMISSARY - OCEANA NAVY BASE

LOCATION     1459 Tomcat Blvd, Virginia Beach 

 HOURS OF OPERATION:
Mon-Fri
0900-2100



Sat
0800-2100



Sun
0800-1900

TELEPHONE: 

422-9397



20.

CONSUMER AFFAIRS

LOCATION   Bldg 36, 290-A Fenwick Rd

TELEPHONE:  788-4132/3878

HOURS OF OPERATION:
Mon-Fri
0800-1630

ELIGIBILITY:  Military ID cardholders and DOD civilians.

AVAILABLE SERVICES/PROGRAMS:  Provide information, publications, and referrals on local products, services, consumer issues, comparison-shopping, and returning defective merchandise.

WAITING TIME:  By Appointment only.

CREDIT UNION - FORT MONROE CREDIT UNION

LOCATION:  Bldg. T-261, Patch Rd

TELEPHONE:  788-2993   Civilian phone 722-1626

HOURS OF OPERATION:
Mon-Fri
0900-1700

ELIGIBILITY:  Military ID cardholders and DOD civilian employees assigned at Fort Monroe.

FUNCTION:  Provide credit union financial services.

AVAILABLE SERVICES/PROGRAMS:  Savings, share drafts, loans, IRAs, VISA, travelers and cashier's checks, Christmas and vacation clubs, ATM cards, and free notary service, money orders.

FEE:  $5.00 deposit to open account.  $5.00 minimum on savings accounts, no minimum balance or monthly service charge on checking and share draft accounts.

DEERS

To receive medical treatment in service or civilian facilities under TRICARE, you must enroll all family members in DEERS.  Enrollment at Bldg 82, room 444 in Medical Clinic building.   Need to bring a notary or original marriage and birth certificates, and Social Security cards, for all family members.  For more information call 788-2960.
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DRY CLEANERS

LOCATION:  Bldg. 210 (PX), Griffith St

TELEPHONE:  726-0008

HOURS OF OPERATION:
Tue-Fri
1000-1800



Sat
1000-1600



Sun-Mon
Closed

ELIGIBILITY:  Military ID cardholders, DOD civilians.

EDUCATION/LEARNING CENTER
LOCATION:  Bldg. 82, Ingalls Rd

TELEPHONE:  788-2454/4345

HOURS OF OPERATION:
Mon, Tues-Thurs
0800-1630



Education Counselor             (788-4345) Tues & Thurs



Education Officer
Mon, Tues, Thurs

ELIGIBILITY:  Military, family members, retirees, and DOD employees on a space available basis.

FUNCTION:  Educational opportunities.

AVAILABLE SERVICES/PROGRAMS Provide counseling & testing services.

ACADEMIC AREAS:  General Education Development (GED), College Level Examination Program (CLEP), English, math, typing, computer, management, Job Skills Education Program (JSEP).

MILITARY TESTS:  Alternate Flight Aptitude Selection Test (AFAST); Defense Language Aptitude Battery Forces Classification Test (AFCT); Test of Adult Basic Education (TABE); Strong Campbell Interest Inventory (SCII); Career Assessment Inventory (CAI); Nelson Denny Reading test, and others.

ALSO: CLEP, Dantes Standard Subject Test (DSST), SAT, General Management Aptitude Test (GMAT), Graduate Record Examination (GRE) National Teachers Examination (NTE), American College Test/Proficiency Examination Program (ACTPEP), National Teacher Specialty, College Placement.

FEE:  Free to active duty, reserves & National Guard military.  Charges apply to Retirees, DOD civilians & military and family members.

Counseling services are free to all who are listed as eligible to use the center.

WAITING TIME:  Active duty military having priority.  With exception of college registration periods waiting time should not be more than 5-10 minutes.  All testing must be scheduled prior to day of testing.
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EQUAL EMPLOYMENT OPPORTUNITY OFFICE

LOCATION:  Bldg. 82 Ingalls Road

TELEPHONE:  788-3500

HOURS OF OPERATION:
Mon-Fri
0800-1645

ELIGIBILITY:  All applicants and employees within HQ TRADOC and Fort Monroe.

AVAILABLE SERVICES/PROGRAMS:  Provide counseling services for employees and applicants with alleged discrimination complaints, i.e., race, color, religion, sex, national origin, age, physical or mental handicap, or if employee feels he/she has been sexually harassed.  Monitor referral lists for under representation of minority groups and women.  Oversee Special Emphasis Program (Disabilities).

WAITING TIME:  Appointments recommended.

EQUAL OPPORTUNITY OFFICE
LOCATION:  Bldg. 82 Ingalls Road

TELEPHONE:  788-3363 FAX 788-2644
HOURS OF OPERATION:
Mon - Fri
0930-1700

ELIGIBILITY:  Military ID cardholders.

AVAILABLE SERVICES/PROGRAMS:  Provide counseling, handle complaints; teach classes, host special and ethnic observances, and overseas special emphasis programs. .
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EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP)
LOCATION: Bldg. 36, 290-A Fenwick Rd

TELEPHONE:  788-3535/3993

E-MAIL ADDRESS: granvile@monroe.army.mil 

HOURS OF OPERATION:
Mon-Fri
0800-1630

ELIGIBILITY:  Military ID cardholders.  Mandatory program for all active duty soldiers who have a family member with a medical, educational, or emotional condition requiring special services.    Through the assignment process, TAPC attempts to assign soldiers to areas where family members can receive the required services.  Not mandatory for civilian employees, but they must disclose special family member needs if going overseas, and must process documentation through CPO.

FUNCTION:  Provide families with advocacy, case management, information, referral, and follow-up.

WAITING TIME:  No wait for information.  Enrollment time varies.

EXCHANGE (PX) - FORT MONROE
LOCATION:  Bldg. 210, Griffith St

TELEPHONE:  Main Exchange
 722-0794     Snack Bar                         722-2800

WEBB SITE: www.aafes.com
E-MAIL:   sheridanr@aafes.com 

HOURS OF OPERATION:
Mon-Sat 
1000-1900 




Sun
1000-1700



Holidays
Closed

SHOPPETTE/GAS STATION/CLASS SIX STORE

             (Part of the Exchange, on end of Bldg)

HOURS OF OPERATION:
Mon-Sat 
1000-1900 




Sun
1000-1700



Holidays
Closed

ELIGIBILITY:  Military ID cardholders.

FUNCTION:  Supply articles of ordinary use, wear, and consumption.  Generate funds to support recreation and amusement activities.

AVAILABLE SERVICES/PROGRAMS:  Main Exchange has appliances, furniture, clothing, household goods, movie rentals, check cashing, Shoppette, and Military Clothing Sales Store.  Concessions: barber, dry cleaner, and tailor shops.  Snack bar.  (Closed Sun).
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EXCHANGE (PX) - FORT EUSTIS
LOCATION:  1386 Washington, Ft. Eustis

TELEPHONE:  887-0293, 

HOURS OF OPERATION:
Mon-Sat
1000-2100



Sun
1000-1800

EXCHANGE (BX) - LANGLEY AIR FORCE BASE

LOCATION:  Bldg. 290, Spaatz Avenue, Langley AFB, VA

TELEPHONE:  766-1282/0373

HOURS OF OPERATION:
Mon-Sat
0900-2100



Sun & Holidays
1000-1800

EXCHANGE (BX) - NORFOLK NAVY BASE

LOCATION:  Arleigh Burke Drive, Norfolk Navy Base, VA

HOURS OF OPERATION:
Mon-Sat
0900-2100

                                                          Sun                                         0900-1900

                                                          Holidays                                 0900-1800

TELEPHONE:  440-2000

EXCHANGE (BX) – LITTLE CREEK, ANFIBUES NAVY BASE

LOCATION:  1240 Gator Blvd, Virginia Beach, VA

HOURS OF OPERATION:
Mon-Sat
0900-2100

                                                          Sun & Holidays
0900-1900

TELEPHONE:  363-3202
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FAMILY ADVOCACY PROGRAM (FAP)
LOCATION:  Bldg 36, 290-A Fenwick Rd

TELEPHONE:
Fort Monroe office
788-3993



Fort Eustis Social Work office
878-7910



Emergency - Military Police
788-2238



Report child and spouse abuse
878-CARE

E-MAIL:
granvile@monroe.army.mil
HOURS OF OPERATION:
Mon-Fri
0800-1630

NOTE:  After-hours appointments are available.

ELIGIBILITY:  Military ID cardholders.  Information and referral available for DOD civilian employees.

FUNCTION:  Promote healthy family life styles.  Prevent and treat problems associated with child and spouse abuse through education and rehabilitation.

AVAILABLE SERVICES/PROGRAMS:

1.  Couples' Conflict Management Groups for couples needing help managing marital conflict issues and dealing effectively with anger.

2.  Parenting Groups provide support and education in communication skills, nurturing, discipline, and encouragement for parents of children at various age levels.

3.  Emergency Shelter - Arrangements available in child and spouse abuse situations.

4.  Support groups for individuals and their children.

5.  Counseling - Individual, family, marital, and crisis intervention.

6.  Community Education - Speakers available for a variety of topics:  child safety, discipline, spouse and/or child abuse, stress and/or anger management couples communication, etc.

FEE:  FAP services are free.  Some off-post counseling services may charge.

WAITING TIME:  Routine services are initiated within 24 hours of request.  Emergency crisis intervention is immediately available.
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FAMILY MEMBER EMPLOYMENT ASSISTANCE PROGRAM (FMEAP)
LOCATION:  Bldg. 36, 290-A Fenwick Rd

TELEPHONE:  788-3787/3878

E-MAIL ADDRESS: smithw@monroe.army.mil 

HOURS OF OPERATION:
Mon-Fri             0800-1630

ELIGIBILITY:  Military ID cardholders.  Family members of active duty military have first priority.  Services and training programs open to other military ID cardholders, and DOD civilian employees and their family members, on a space available basis.

FUNCTION:  Provide information, resources, and job referrals on employment, education, and volunteer opportunities in the local area.

AVAILABLE SERVICES/PROGRAMS:  Maintain a job bank containing civilian and federal vacancy listings;  offer workshops on various stages of the job search; and provide Virginia View, a computerized interest inventory helping clients decide on a career.  A computer, printer, and typewriter are available for clients' use (by appointment).   Software:  SF171, Perfect Resume Consultant, Word perfect 5.1

WAITING TIME:  Appointments recommended.

FINANCE AND ACCOUNTING
LOCATION: Bldg. 82. 4th floor, Ingalls Rd

TELEPHONE:          Mil Pay             788-4281

                                    Travel (PCS) 788-2012/2670

HOURS OF OPERATION:
Mon, Tue, Thus, Fri
0800-1200




1300-1600



Wed
0800-1200

FUNCTION:  PCS In/Out-processing.

WAITING TIME:  Appointments required for in processing done thought Pac. LES on Internet.
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FIRE DEPARTMENT
LOCATION:  Bldg. 24, Ingalls Rd

TELEPHONE:  Office

                                  788-2422


                   Emergency
                                              788-2287 /2288


                   Fire Inspector                                                     788-4011     



NOTE:  Your call is recorded as you speak.

HOURS OF OPERATION:  Mon-Fri (office)
0800-1630

HOURS OF OPERATION:  24 hours a day (emergency)

FUNCTION:  Fire prevention and suppression.

AVAILABLE SERVICES/PROGRAMS:  Fire inspections (buildings, quarters, vessels), fire extinguisher demonstrations, fire education and safety, and hot works permits.

FISHING AND BOATING

See "Marina" on page 36.  Freshwater and saltwater fishing licenses are required, and are available at the Marina.

GAZEBO

See Recreational Equipment checkout page 45

GOLF COURSES AND DRIVING RANGES – MILITARY/PUBLIC/PRIVATE

COST--$

Colonial Golf Course  $$





566-1600

8285 Diascund Rd, Williamsburg 18 hole championship course, teaching center, banquet faculties.

Ford’s Colony at Williamsburg (Private)  $$$$
  258-4130

240 Ford’s Colony Dr. 18 hole golf course, driving range, putting green, full service pro shop.

Fort Eustis Golf Course  27-hole (Military)  $

  878-2252

Golden Horseshoe Williamsburg
$$$



220-7696

Golf Course & Golf Shop S England St, 45 holes, and championship golf course 

Hampton Golf Course (Public)
$$

  766-9148

320 Butler Farm Rd 27 hole Course 

Kiln Creek Golf & Country Club Course (Private)$$
  874-2600

1003 Brick Kiln Blvd, Newport News 27 hole championship golf course 

Langley Air Force Base Golf Course (Military) $
  764-4547

Little Creek Naval Air Station Golf Course (Military) $
  462-8526

Newport News Golf Course (Public) $$

  886-7925

13564 Jefferson Ave 36 hole Course 

Sewell's Point (Navy) Golf Course (Military) $        
  444-5267

Williamsburg Country Club Inc. (Private) $$

877-7280

Woodlands Golf Course (Public) $ (Hampton)

727-1195

9 Woodland Dr, 8 hole par 60 golf course, 7 lighted tennis courts 
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OTHER FREQUENTLY-CALLED MEDICAL TELEPHONE NUMBERS

ACCESS TO ALL CLINICS OR OFFICES ARE FOR 

INFORMATION ONLY!

FOR APPOINTMENTS/INFORMATION CALL THE

 TRICARE CENTER AT 1-800-931-9501

Fort Monroe Craven Army Health & Dental Clinic

60 Ingalls Rd

Fort Monroe,VA 23651-6300

Hours 0730-1600 

Mon, Tue, Wed, Fri. Closed Thurs at 1500

(Unless posted under headings)

Fort Monroe Central Appointments

1-800-931-9501


                 Dental Clinic  (Closed Thur)                        314-8060/8061


                 Eye Examinations


                          Appointments thru TRICARE           1-800-931-9501



                          Office

314-8038



                 Facility Manager

314-8011


                 Head Nurse

314-8027


                 Immunizations (Closed Tue & Thur)
314-8021


                 Medical Records

314-8025


                 Optometry

314-8038


                 Pharmacy
                                       314-8005/8006


                 Physical Therapy

314-8080


                 Reception Desk

314-8023/8024


                 X-Ray Dept

314-8035

Fort Eustis McDonald Army Hospital                                   1-800-931-9501


Community Health Nurse
878-4755


Dental Clinic

314-7926


Eye, Ear, Nose & Throat
314-7620


General Outpatient Clinic 
314-7887


Immunizations

314-7673


Mental Health

314-7558


Outpatient Records
314-7875


Patient Representative
314-7855


Pharmacy (1st Floor)
314-7938


Pharmacy (3rd Floor)
3147672


Pharmacy (Automated Refill Call in System)
764-6419


Pharmacy (Automated Toll Free) 1-800-723-9271
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Physical Exam

314-7896


Social Work/Family Advocacy
314-7910


TRICARE PRIME (FE 3rd Floor)
314-7887


Ultrasound Mammograms (Scheduling)
314-7692


Women’s Health Clinic
314                     Langley AFB 
Hospital Appointments                               1-800-931-9501


Hospital Information
764-6833 


Ask-A-Nurse
                                      1-800-213-5453


Ask-A-Nurse (Local)
 595-6363


Emergency Services
 764-6800


Family Practice

 764-6865


Health & Wellness Center
 764-6321


Immunizations

 764-6985


Patient Advocate

 764-1249


Pharmacy

 764-6497




Annex PX



           764-7799




Refills




           764-6419


Records Outpatient
 764-6870          



TRICARE Patient Rep
 764-8221


Women’s Health (OB/GYN)
 764-6992


Portsmouth Naval Hospital



    General Surgery



            953-2464



    Breast Clinic




953-2493



    ENT






953-2825



    Radiology (MRI)




953-1223



    Radiology (mammography)


953-1115



    Neurology





953-2151



    Neurosurgery




953-2224



   Radiology





953-1128



   Internal Medicine




953-2277



   Pediatrics (specialties)



953-7337

TRICARE PRIME ENROLLEE” CONTACT INFO


TRICARE Service Center                           1-800-931-9501


www.anthemalliance.com

(Appointments, Ask-A-Nurse, Enrollment/Health Care Finder,


Claims Info, Health Care Info Line, Network Provider Listings)


Defense Enrollment Eligibility Reporting System (DEERS) 1-800-538-9552


www.tricare.osd.mil/DEERSaddress

Dental Care – ADFM                                        1-800-866-8499


www.ucci.com/government/governmentprog.html

National Mail Order Pharmacy (NMOP) 1-800-903-4680


www.tricare.osd.mil/tricare/nmopp.html
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TRICARE Pharmacy Helpdesk                        1-888-778-8117


www.anthemalliance.com  (‘Contact Us” button)


Claims Forms
                                            1-800-931-9501


www.tricare.osd.mil/ClaimForms/
Eyewear
                                             (757) 887-4647


http://nostra.med.navy.mil

Naval Medical Center Portsmouth
953-5000


www.nmcp.mar.med.navy.mil 

THE TRICARE for LIFE (TFL) and Senior Pharmacy help desks are available to answer TFL and pharmacy related questions:

For TRICARE For Life


  1-888-DoD-LIFE 

 (1-888-363-5433)

    

For Senior Pharmacy


  1-877-DoD-MEDS

 (1-877-363-6337)  

   

Hearing or speech-impaired beneficiaries TTY/TDD

  1-877-535-6778 

    

Hours of operation for both help desks (all times Eastern) 

    Mon - Fri    0800-2300 

       Sat    0900-2000 

       Sun   1000-1730 

    Holidays    Closed 

E-mail requests for assistance may also be sent to:

    TRICARE_Help@amedd.army.mil,   QUESTIONS@tma.osd.mil  
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Local Civilian Hospitals

Children’s Hospital of the King’s Daughterswww.chkd.org
  668-7000

Mary Immaculate Hospitalwww.cvhn.com/mary.htm

886-6000

Riverside Regional Medical Center 

  594-2000 

Riverside Ask A Nurse www.riverside-online.com/rmc.htm

595-6363

Sentara Hampton General Hospital

  727-7000

Sentara Health System www.chealth.org
HOUSING
LOCATION:  318 Cornog Lane, Bldg. 28, 

TELEPHONE:  Family Housing                                                  788-2400/2127

                            Housing Referral & Monroe Apts                      788-2129

HOUSING ALLOWANCES:


                   Rates & Allowances    www.dtic.mil/perdiem/rateinfo.html 


                   Basic Allowances         www.dtic.mil/perdiem/bah.html

                   Overseas Allowances   www.dtic.mil/perdiem/allooha.html
HOURS OF OPERATION:
Mon-Fri
0745-1200




1245-1645

ELIGIBILITY:  Active duty military and their families.

AVAILABLE SERVICES/PROGRAMS:  Provide updated lists of housing available on/off-post, maps, rentals, and utility connection charges.  NOTE:  You must report to the Fort Monroe Family Housing/Housing Referral Office before you make arrangements for renting, leasing or purchasing any off-post housing.

WAITING TIME:  Varies.
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HOUSING - ENGINEERING

LOCATION:  Bldg. 28, Rm. 219, Murray St

TELEPHONE:


Work Orders - During duty hour’s
788-4228


Fire Department - During duty hour’s
788-2422


Fire Department - After duty hour’s
788-2081

HOURS OF OPERATION:
Maintenance Repair

0700-1645



24 hours per day when necessary

ELIGIBILITY:  Military personnel living in on-post housing.

FUNCTION:  Provide on-post housing residents with quarter’s maintenance.

AVAILABLE SERVICES/PROGRAMS:  All aspects of quarter’s maintenance.  Once started, urgent work will continue until completed, contingent upon availability of repair/replacement parts.  See also SELF HELP.

HOUSING - WHERRY/MONROE APARTMENTS
See "Wherry/Monroe Apartments" on page 54.

IDENTIFICATION CARDS
LOCATION:  Bldg 82, Ingalls Road, and Room 444.

TELEPHONE:  788-2960/3139

HOURS OF OPERATION:
Mon-Fri
0800-1200





1300-1600


Wed is for in/out processing only. ID cards not issued

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.  NOTE:  Reservists requiring ID card service should contact TRADOC Reserve Affairs Office at 727-2003 for help.

FUNCTION:  Issue ID cards to eligible personnel.

AVAILABLE SERVICES/PROGRAMS:  Issuing ID cards sometimes require extensive documentation, especially for family members.  Documents such as birth certificates, Social Security cards, marriage licenses, and/or divorce decrees may be required.  If you have any questions on required documentation, please call before arriving for service.

WAITING TIME:  Walk-in.
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IN-PROCESSING

HQ TRADOC operates on a 24-hour basis.  Normal duty hours are Mon-Fri, 0800-1645.

Military personnel assigned to HQ TRADOC, Fort Monroe, and all supporting units/activities must report to Personnel Administration Center, Bldg 82, Room 350, to sign-in during normal duty hours.  Personnel reporting after duty hours must sign-in with the Military Police Desk Sergeant in Bldg 87, then report to Personnel Administration Center (757) 788-2442 as soon as possible the next workday.  After duty hours, the Military Police Desk Sergeant will coordinate single enlisted personnel billeting.

Your sponsor will help you settle your personal affairs, and escort you through complete in processing.

INFORMATION AND REFERRAL

LOCATION:  ACS Bldg 36, 290-A Fenwick Rd

TELEPHONE:  788-3878/4344

E-MAIL ADDRESS:   hintonm@monroe.army.mil 

HOURS OF OPERATION:  Mon-Fri               0800-1630

ELIGIBILITY:  Military ID cardholders, and DOD civilian employees and their family members.

FUNCTION:  Provide information and referral on all military and civilian resources in the area, client follow-up, newcomers orientation, and when necessary, serve as an advocate.

AVAILABLE SERVICES/PROGRAMS:  Information and referral on available services in the local area, and advocacy.
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INFORMATION, TICKETING, AND REGISTRATION (ITR)
LOCATION:  Langley AFB Community Center (across from the main exchange parking lot).

TELEPHONE:  764-7176 (Recorded ticket prices 764-7175)

HOURS OF OPERATION: Winter Hours      Mon-Fri          1000-1700



                             
                     Sat                  1000-1400




                     Sun
Closed



                              Summer Hours   Mon-Fri          0900-1800




                     Sat/Sun           1000-1400 

Also in the summer, a satellite Ticket Sales is open in Bethel Housing 

Tue & Fri 1500-1900




ELIGIBILITY:  Military ID cardholders and their family members.

FUNCTION:  Provide leisure tours at discount prices.  Design tours for individual or group participation.

AVAILABLE SERVICES/PROGRAMS:  Plan and conduct tours designed for recreation or educational value, i.e., local, long distance, and overseas areas.  Provide Valentine's Day balloon bouquet, and discount tickets to Busch Gardens, Kings Dominion, dinner theaters, museums, harbor cruises, Virginia Symphony, Yorktown/Jamestown, Ice Capades, and "one time" special events as they occur.  Provide consultation services by appointment to plan vacations, overnight tours, mapping, and hotel accommodations.    Schedule new tours on a continuing basis.

Starting 1 April a Leisure Travel office will be included (air line tickets ect.)

FEE:  Varies depending on type of tour.

INSPECTOR GENERAL
LOCATION:  Bldg. 105, 11Bernard Road (first floor)

TELEPHONE:  788-3021

HOURS OF OPERATION:
Mon-Fri
0700-1700

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.

FUNCTION:  Provide an opportunity for individuals who have personal problems to discuss them with an inspector general if they can't be resolved by using the chain of command or other assistance activity.
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LEGAL CENTER - CLAIMS

LOCATION:  Bldg. 77, Rm. 202, Ruckman Road

TELEPHONE:  788-2157

HOURS OF OPERATION:
Mon-Fri
0800-1200





1245-1630

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.

FUNCTION:  Provide assistance and instruction on how to submit claims for lost and/or damaged personal property arising from transportation losses, or from incidents occurring on-post or while on TDY.

AVAILABLE SERVICES/PROGRAMS:  Help claimants in notifying the carrier of transportation losses, provide information about how they may properly substantiate their loss or damage with the necessary estimates or replacement costs, and help with the necessary forms.

WAITING TIME:  Appointments required; usually scheduled in 1-7 days.

LEGAL CENTER - POWER OF ATTORNEYS/WILLS

POST STAFF JUDE ADVCOTE

LOCATION:  Bldg. 77, Rms. 114 or 202, Ruckman Road

TELEPHONE:  788-3616 FAX 788-3904

HOURS OF OPERATION:
Something’s are limited to appointments




Mon-Thur
0830-1630




Fri
0830-1500

ELIGIBILITY:  Military ID cardholders.

FUNCTION: POWER OF ATTORNEY: Provide general, special, or medical




               Powers of attorney, and notary services.



     WILLS:                                   Prepare Wills and Living Wills WAITING TIME:  Walk-ins accepted.

OTHER LEGAL ASSISTANCE NUMBERS

Civilian Legal Services (offer initial consultation at a reduced rate)


Virginia Lawyer Referral Services
1-800-552-7977
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LENDING CLOSET

LOCATION:  Soldier and Family Support Center 290-A Fenwick Rd. Bldg 36 

TELEPHONE:  788-3878

HOURS OF OPERATION:
Mon-Fri
0800-1630

ELIGIBILITY:  Military ID cardholders and DOD civilian employees space available.

FUNCTION:  Provide some of the necessary household items to accommodate pcsing personnel. Futons, pots & pans, irons, ironing boards, baby items (beds, highchairs, strollers.)

FORT MONROE LIBARY
LOCATION:  Bldg. 7, Bernard Road

TELEPHONE:  788-2909/2821

HOURS OF OPERATION:
Mon-Fri
0800-1800

ELIGIBILITY:  Military ID cardholders and DOD civilian employees and contractors connected to Ft. Monroe. 

FUNCTION:  Provide general library services. Provide support to action officers by researching published literature, e.g., books, periodicals, technical reports, etc., to find answers to specific mission-related questions.  A collection of books, periodicals, and technical reports/studies is maintained in the general subject areas of military science, military history, general management, adult education, and computer science. Internet

AVAILABLE SERVICES/PROGRAMS:  Reference services; circulating books, magazines, audiotapes, CD's, Thesaurus, encyclopedias, interlibrary loan service available and reference tools. An electronic typewriter is available. Interlibrary loan of books, periodical articles, and technical reports.  Preparation of specific subject bibliographies via computer.  Legal search (LEXIS), newspaper files search (NEXIS), and official publications (AR's, FM's, etc.). Internet Services available.  
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MARINA
LOCATION:  Bldg. 207, McNair Drive

TELEPHONE:  788-4308/FAX (757) 788-4354

HOURS OF OPERATION:


Summer
Mon-Sun
0600-2100


  (1 Apr - 30 Sep)


Winter
Mon-Fri
0800-1700


  (1 Oct - 31 Mar)
Sat-Sun
Closed

ELIGIBILITY:  Military ID cardholders, DOD civilian employees and their family members, and Fort Monroe permanent contractors and their family members.

FUNCTION:  Provide boating facilities.

AVAILABLE SERVICES/PROGRAMS:  Slip rental for private use, boat maintenance areas with wet slip and hoist for boats up to 6,000 Tons.  Rentals:  9 each 20' saltwater fishing boats with 90 HP motors; 7 transit slips 180 wide slips & fix slips; shore power and water at each slip; self help bay for repairs, boat ramp; gas and diesel; bait; snacks, novelette items, fishing and hunting licenses (a fishing licenses is needed to fish off any pier). A catalog is available for orders with a 1-day turnaround. Marina also has a small club and showers.  

FEE:  Varies.  Please call for a quote.  Deposit required on some boats when making reservations.  Freshwater and saltwater fishing licenses are required to fish for anyone aged 16-64. The marina has site-fishing licenses for their rental boats; you don't have to buy individual licenses if you are onboard one of their rentals.

WAITING TIME:  Reservations required.

THE MARINA ALSO HAS A BANQET ROOM ABOVE THE MARINIA THAT IS RENTED OUT FOR PARTYS/FUNCHIONS.   CALL THE MARINA FOR QUET.
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MILITARY POLICE
LOCATION: (Temporary in Bldg T-196 Pratt St) Bldg. 87, Ingalls Road

TELEPHONE:      Provost Marshal
788-2220


                       Ops Sgt

788-2627

                               Administration

788-2848
                                                                                                                                                                                                                                                     MP Desk (24 hours/day)
788-2238/2239


                       MPI

788-2050


                       Physical Security
788-2851

                                MP Company

788- 3513

                                Commander

788-2822

                                1SG Sgt

788-4101

HOURS OF OPERATION:
Mon-Fri
0730-1630

ELIGIBILITY:  Anyone living or working on Fort Monroe.

FUNCTION:  Provide security and intervention.

AVAILABLE SERVICES/PROGRAMS:  McGruff the Crime Dog, Neighborhood Watch Program, Security Inspections, Ident-a-Kid, and help with vehicle lockout.

MUSEUM - CASEMATE MUSEUM

LOCATION:  Casemate 20, Bernard Road

WEBB SITE: http://fort.monroe.army.mil/museum 

TELEPHONE:  727-3391/ Gift Shop 788-3887

HOURS OF OPERATION:
Daily
1030-1630

NOTE: Closed Christmas, Thanksgiving, New Year's Day.

ELIGIBILITY:  Open to all

FUNCTION:  Depict the history of Fort Monroe, Old Point Comfort, and the Coast Artillery, and provide exhibits and references.

AVAILABLE SERVICES/PROGRAMS:  Provide reference library to researchers by appointment.  Provide guided group tours with two weeks notice.  Offer Tour Guide Seminar once a year for those interested in becoming tour guides.  Special, individual 

Training available through out the year.
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CASEMATE NEWSPAPER

LOCATION:  Bldg 27, 3 Ruckman Road

TELEPHONE:  788-3520   FAX 788-2404

E-MAIL:  casemate@monroe.army.mil 

HOURS OF OPERATION:  Mon-Fri


0800-1645

FUNCTION:  Provide information about Fort Monroe and the surrounding area.

LOCAL NEWSPAPER

Daily Press Inc. (Hampton area)
247-4600 www.dailypress.com 

Virginia –Pilot   (Norfolk area)          622-1455 www.pilotonline.com 

York Town Crier


898-7225

Other Military Newspapers in area     596-0853

FORT MONROE 

NEWCOMERS ORIENTATION

The Fort Monroe Newcomers Orientation is held 0900-1200, the second Tuesday of each month, at the Soldier and Family Support Center 290-A Fenwick Road, Bldg 36.  All are welcome, even if you have been at Fort Monroe for a while. Orientation includes, “Welcome” from Post Commander, and Post CSM, a short movie about the Post and the local area, a tour of Casemate Museum and the Chapel Centurion.  Reservations are encouraged but not required Call 788-4344/3878. 

E-Mail hintonm@monroe.army.mil  

PASSPORTS - (OFFICIAL NO FEE)
LOCATION:  Bldg 82, Ingalls Road. 4th Floor

TELEPHONE:  788-3048

HOURS OF OPERATION:
Mon, Wed, Fri
0800-1130





1300-1600

ELIGIBILITY:  Active duty military and their family members, and DOD civilian employees, on PCS or TDY orders.  Passports issued for official use only (not personal trips).

FUNCTION:  Ensure application and assembly are correct before forwarding to the Department of State.

WAITING TIME:  Applications accepted on a walk-in basis.  Receive passport within 6-8 weeks.
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PERSONNEL SERVICE CENTER
(MILPO)
LOCATION:  Bldg 105, Bernard Road.

TELEPHONE:  788-2511

HOURS OF OPERATION:
Mon-Fri
0800-1130





1300-1630

FUNCTION:  Provide In/Out processing, personnel action, MPRJ maintenance, PAC/OER's, and retirement services.

PHOTO LAB
LOCATION:  Bldg. 27, Ingalls Road

TELEPHONE:  788-4195/2810

HOURS OF OPERATION:
Mon-Fri
0800-1200





1300-1645


Passports photos: Walk-in basis     Wed & Fri
1330-1500


NOTE:  Appointments required for Official photos.


NOTE:  Must show DD Fm 1056 to get a passport photo.  Walk-ins allowed for            passport pictures. Passport authorized signature required.

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.

FUNCTION:  Provide photographic services to TRADOC, Fort Monroe, and tenant personnel.  Photos must be official and essential to meet work requirements.

AVAILABLE SERVICES/PROGRAMS:  Provide official photos
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PHYSICAL FITNESS
MILL CREEK SPORTS CENTER

LOCATION:  Bldg 12, 81 Patch Road

TELEPHONE:  788-3090 FAX 788-3786

E-MAIL:  fitness@monroe.army.mil 

HOURS OF OPERATION:
Mon-Fri
0530-2100




Sat
0800-1600




Sun
1200-1700




Holidays
0800-1600




Training Holidays
0530-1800

ELIGIBILITY: Military ID cardholders, DOD civilians, family members.

FUNCTION:  Provide fitness and recreation facilities.

AVAILABLE SERVICES/PROGRAMS:  22 individual weight machines, free weights, treadmill, step machine, bicycles, rowing machines, body composition analysis, aerobic classes and aerobic videotape library.  Varied programs and contests offered throughout the year.

ORIENTATION CLASSES:  Required to use variable resistance equipment.  Held Mon, Wed, and Fri at 1300; Tue and Thur at 1800.

MOVING TO NEW BUILDING ON RUCKMAN ROAD SUMMER 2002, 

ACROSS FROM POST HEADQUARTERS
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PICNIC AREAS
LOCATION:  Bldg. 32 Fenwick Road 

TELEPHONE:  788-2384

HOURS OF OPERATION:  Daily, sunrise to sunset

ELIGIBILITY:  Open to all

FUNCTION:  Provide outdoor picnic facilities for families and parties.

AVAILABLE SERVICES/PROGRAMS:  7 shelters and numerous grills, picnic tables, and playground equipment.  You can reserve the Gazebo at Continental Park for weddings or other events at the cost of $75/per hour

FEE TO RENT THE PICNIC AREA:


Fort Monroe units and activities Weekdays
$15/day


Other Active installations

$35/day


Picnic areas Sites 1,2,3,4,6, & 9  $45/day, area 5
$80/day

FEE TO RENT THE GAZEBO:  $75/per hour $25 deposit required/non-refunded for

cancellation and no-shows.  Reservations may be made up to a year in advance.

POOLS/ SWIMMING 

LOCATION:  Indoors pool Bldg 221, 100 Stillwell



      Outdoor pool Bldg. 185, Fenwick Road (Behind the Ft. Monroe Club)

TELEPHONE:  Indoors pool

788-3301



        Outdoor pool

788-4181



        Information

788-2384

WEBB SITE:  http//fort.monroe.army.mil/mwr/pool
 HOURS OF OPERATION:  



Outdoor pool        Mon-Fri
1100-1900



                               Sat, Sun, holidays
1000-1900

NOTE:  The outdoor pool is open Memorial Day weekend through Labor Day weekend. The Indoor pool is open year round



Indoor pool           Mon-Fri
  0600-1830



                               Sat

  1200-1730



                               Sun, Holidays 
       Closed



ELIGIBILITY:  Military ID cardholders, Ft Monroe Club members and DOD/NAF civilian employees and their family members and guests.

AVAILABLE SERVICES/PROGRAMS:  Open, family, lap swimming, swimming lessons, Aqua fitness and pool parties.

FEE:  Subject to change, call for updated charges. 788-3301  (DSN 680-3301). 




43.

POST EXCHANGE (PX)
See "Exchange" on page 24 & 25.

POST OFFICE
LOCATION:  Bldg. 36, 290-B Fenwick Road

TELEPHONE:  722-6267

HOURS OF OPERATION:
Mon-Fri
0830-1330





1445-1630

NOTE:  Rental box area open 24 hours a day.

NOTE:  The telephone number for the Fort Monroe Mailroom/Distribution, which handles official military mail, is 788-2756/4315. Bldg 183, McNair Drive 

Open 0800-1630

PUBLIC AFFAIRS OFFICE
LOCATION:  Bldg. 77, Rm. 201, Ruckman Road

TELEPHONE:  Public Affairs Office
788-3205



                                 FAX
788-3521  


HOURS OF OPERATION:          Mon-Fri                               0800-1645

FUNCTION:  Provide public information, community relations and command information support to Fort Monroe and surrounding communities.
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RACQUETBALL COURTS
LOCATION:  Bldg. 12, 81 Patch Rd

TELEPHONE:           Reservations
788-3090

HOURS OF OPERATION:
Mon-Fri
0530-2000




Sat
0800-1600




Sun, holidays
1200-1600

CHALLENGE COURT:  Provide a challenge ladder to use during the challenge hours (1100-1300).  Accept reservations for 0800-1100 and 1300-1900.  

ELIGIBILITY:  Military ID cardholders, and DOD civilian employees and their family members.

AVAILABLE SERVICES/PROGRAMS:  3 courts, racquets, eye guards, checkout, shower, and locker facilities.  You can make reservations for the current or following day.  Fort Monroe active duty personnel have first priority, and may schedule reservations from 0630-1000.  All other eligible personnel may call from 0830-1000.  We can't accept reservations after 1000.

WAITING TIME:  Varies.  Reservations are available on the hour.

MOVING TO NEW BUILDING ON RUCKMAN ROAD SUMMER 2002,

ACROSS FROM POST HEADQUARTERS

           

RECREATION
MILL CREEK EQUIPMENT CHECKOUT CENTER
LOCATION:  Bldg. 32, Fenwick Road

TELEPHONE:  Office
788-2384        Recording
       788-4305

HOURS OF OPERATION:


1 Oct - 30 27 May
Mon-Fri
0800-1700


28 May - 30 Sep
Mon-Fri
0800-1800




Sat
0900-1400

                        
Sun              
0900-1200

ELIGIBILITY:  Military ID cardholders, DOD civilian employees and their family members, AAFES employees, and permanent contractors working on Fort Monroe.

FUNCTION:  Provide recreational equipment.

AVAILABLE SERVICES/PROGRAMS:  Various equipment available for use: trailers, tents, athletic equipment, party items, picnic area, canoes, lawn care items, and tillers. Also handles the Gazebo rental, call for information.

FEE:  Varies depending upon equipment and length of use.  Price list available 
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FORT EUSTIS QUIPMENT RENTAL CENTER

LOCATION:  Bldg 828 

TELEPHONE:  878-2610

HOURS OF OPERATION:  Mon-Fri
0800-1700



                              Saturday
0800-1600 


ELIGIBILITY:  Military ID cardholders, DOD civilian employees and their family members, AAFES employees

FUNCTION:  Provide recreational equipment.

AVAILABLE SERVICES/PROGRAMS:  Various equipment available from RVs that sleep up to six, pop up campers, canoes, and BBQ grills.  The Outdoor Recreation Center rents garden plots, and sells recreational hunting permits.  It has an archery range, horse boarding stables, and a variety of activity tours.  They also have five new log cabins built on Lake Eustis open year round.  The post has a mini Park with go-carts, a miniature golf course, batting cages, and paint ball.

LANGLEY EQUIPMENT RENTAL CENTER

LOCATION:  Bldg 272, 73 Cherry Street Langley AFB

TELEPHONE:  764-7170

HOURS OF OPERATION:  Mon-Fri
0800-1700

ELIGIBILITY:  Military ID cardholders, DOD civilian employees and their family members, AAFES employees

FUNCTION:  Provide recreational equipment.

AVAILABLE SERVICES/PROGRAMS:  Various equipment available for use: Ski Equipment, Snow Boards, athletic equipment, lawn care items, Air Raiders for lawns, Log splitters, tillers, & lots of lawn equipment.

RECYCLE CENTER

LOCATION:  Bldg. 38, Fenwick Road

TELEPHONE:  788-2550

HOURS OF OPERATION:


Drop-off hours
Mon-Fri
0830-1230


Office pick-up/


Call-in hours
Mon-Fri
0830-1100

FUNCTION:  Provide recycling services for aluminum cans, miscellaneous metals, bond & computer paper.

NOTE:  A contractor picks up recyclable materials at Fort Monroe quarters (not Wherry /Monroe Apartments) each Tuesday.  Place bins at the curb by 0700 on Tuesdays.
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RELIGIOUS ACTIVITIES
LOCATION:


Post Chaplain's Office, Casemate 21, Bernard Road


Chapel of the Centurion, Bldg. 166, corner Bernard  & Ruckman Road

TELEPHONE:  788-2611/4157

HOURS OF OPERATION:     Mon-Fri
0800-1645


NOTE:  A chaplain on-call after duty hours in case of emergency.

ELIGIBILITY:  Military and DOD civilian employees.

AVAILABLE SERVICES/PROGRAMS:  Scheduled Sunday services are:


Episcopal
0745


Sunday School for all ages
0930


Protestant                           
0930, 1100

 Nursery provided for all Sunday services.  Pastoral counseling is available.  Activities include home Bible study groups, Women of the Chapel, Youth of the Chapel, Altar Guild, 2 adult choirs, 2 children’s' choirs, a handbell choir, and special programs throughout the year.

WAITING TIME:  Walk-ins are seen immediately if possible.  Appointments are available during duty hours, or after duty hours if necessary.

ST. MARY'S STAR OF THE SEA CATHOLIC CHURCH

LOCATION:  7 Frank Lane

TELEPHONE:  722-9855

HOURS OF OPERATION:


Office              Mon-Fri
1000-1500


Scheduled masses:
Tues-Fri
1205



Sat
1730



Sun
0830, 1030



Holy Days
1205, 1930

AVAILABLE SERVICES/PROGRAMS:  Full parish program available.  Childcare provided at the 1030 Sun mass.  Call office for information.

ELIGIBILITY:  Open to all
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RELOCATION
LOCATION:  ACS Bldg 36, Fenwick Rd.

TELEPHONE:  788-4344/3878

HOURS OF OPERATION:
Mon-Fri
0800-1630

E-MAIL:
hintonm@monroe.army.mil 

ELIGIBILITY:  Military ID cardholders, DOD civilians, and family members.

FUNCTION:  Provide information on installations worldwide.

AVAILABLE SERVICES/PROGRAMS:  Welcome packets, loan closet, overseas orientation, Relocation Automated Information System (sites), and videos on foreign countries.

RESTAURANTS/SNACK BARS

ON FORT MONROE

LOCATIONS:

Fort Monroe Club                          Bldg. 185, Fenwick Road

788-2432



                                      Catering by appointment

788-5656

                                      Lunch Tue-Fri

11:30-300

                                      Dinner Wed-Fri

1800-2100

Bowling Alley Snack Bar              Bldg. 201, Fenwick

788-2089                        

                                     Times   Breakfast

0700-1100



                                   (Open same hours as Bowling Alley)  


Exchange/ Snack Bar                     Bldg. 210, Griffith Street

722-0794
                                               Times     Mon-Fri

1000-1500



                                                    Sat

1000-1430   

Chamberlin Hotel                          Catering Office

723-6511   

                                                         Breakfast time

0630-1000      


                                                Lunch

1130-1330



                                      Dinner

1730-2130

Casemate Snack Bar                   Between arches of bldg 5
       722-2800 (Business Opportunity for the Blind) Times

0700-1500
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RETIREMENT SERVICES OFFICE

LOCATION:  Bldg 77 Room 113

TELEPHONE:                    788-2093

DFAS (PAY CENTER) 1-800-321-1080

Casually Assistance              878-1118


HOURS OF OPERATION:
Mon-Fri
0900-1630

ELIGIBILITY:  All active duty Army soldiers who have at least 18 years of active military service; any Army soldier scheduled for disability retirement; Army retirees and their eligible family members; "gray area" retirees and their family members, survivors of retired Army personnel; and survivors of Army personnel who died on active duty, whether or not the deceased soldier was eligible for retirement at the time of death.  Early Retirement eligible personnel.

FUNCTION:  Orient and assist with personal affairs, rights, benefits, and privileges as they pertain to the Retirement Services Program.

AVAILABLE SERVICES/PROGRAMS:  Pre-retirement orientations, individual counseling, Annual Open House, Retiree Council, Survivor/Casualty Assistance, and Survivor Benefit Plan counseling.

WAITING TIME:  Appointments preferred.

RV, BOAT & AUTO STORAGE

LOCATION: Fence sites around Fort Monroe 

TELEPHONE:  788-4305/2384

ELIGIBILITY:   Fort Monroe Residents, Active duty, Retired, DOD Civilians working at Fort Monroe

FUNCTION:   To provide a place to store Vehicles not in use. 

FEES:   Charges are made by the space size.  Small $18.00 to Large $25.00   
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SAFETY OFFICE

LOCATION:  Bldg. 28, Rm. 101, 318 Cornog Lane Rd.

TELEPHONE:  788-2069/2646

HOURS OF OPERATION:
Mon-Fri
0730-1645

ELIGIBILITY:  Military and civilian employees working or residing on-post.

FUNCTION:  Serve as principal staff advisor, technical consultant, and coordinator in planning, organizing, directing, and evaluating all safety program elements.  Interpret safety policies and procedures.

AVAILABLE SERVICES/PROGRAMS:  Training programs on general, fire, and motorcycle safety, and the Defensive Driving Course.

SCHOOLS

Individuals residing on post, use the Hampton City School System (757) 896-8100. School start date is the first weekday after Labor Day. Enrollment requirements: Students must reside within the Hampton City school District. Have proof of residency, and have a certified birth certificate and immunization record. The school will request previous school transcripts. Some Elementary and middle schools are Year round Schools, log onto the Internet to see what schools are year round. Changes, year to year on what schools are year round. Fort Monroe School Liaison Officer is (757) 788-4673.
Hampton City School 2001-2002 Calendar: 

School opens 4 Sept, Nov 12 Report Cards go out, 23-23 Nov Thanksgiving Break, 21 Dec-Jan 2 Winter Break, 4 Feb Report cards, 1-5 April Spring break, 13 June Last day of School. 

Year round Schedule: 30 July School starts, 28 Sept-19 Oct Vacation, 22-23 Thanksgiving break, 21 Dec-2 Jan Winter break, 11 Jan-21 Jan Vacation, 29 March 5 April Vacation, 20 June last day of school. 
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HAMPTON SCHOOL’S

Schools:  24 elementary, 6 middle (5 plus a gifted magnet school), 4 high schools, 1 alternative school, 1 early childhood center.

Students:  23,250

Year-round Schools: Merrimack & Smith elementary & Spratley Middle School

Annual growth rate: 0 percent

From Military families: 10 percent

Student/teacher ratio: K-7 is 13 to 1 and 8-12 is 16 to1

Dropout rate: 2.73 percent

Special programs: special Ed, gifted and talented, alternative, applied academics, governors school, year-round school program, neighborhood schools.

College bound/vocational-technical: 88.2 percent

District information: (757) 896-8100, Special Education (757) 896-8220

Mean SAT Scores: Verbal 465, Math 447, Total 912

Graduating seniors: 1,400

Graduating Requirements: 21 credit hours
Web site www.sbo.hampton.k12.va.us
Virginia School Bus Stop Law: Drivers must stop no closer than 20 feet from a stationary school bus with flashing overhead red lights (Some of the Hampton City buses are regularly city buses, which have a side pull out sign) be prepared to stop. If you pass a stopped school bus while the lights are flashing or the sign has not been turned off, you are in violation of a state law and/or local ordinance and may be charged with a misdemeanor. 

The children of families living on-post attend:


SCHOOL
GRADE
PHONE

Bryan Elementary School
    K-5
727-1056


Spratley Junior High School
    6-8
850-5032


Phoebus High School
9-12
727-1000

NOTE:  Children can attend fundamental public schools with parent/student/school contracts.  Please call your servicing school district for information.

· An appointment slip for the physical will be accepted at the time of registration; however, the results of the exam are required once completed.
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Private Schools

Hampton & Newport News
HAMPTON

Bethel Christian School k-12 grade,
826-7711

Calvary Covenant School k-6th grade
826-5942

Central Baptist School k-8th grade 
826-0438

Emmanuel Lutheran School 3 years –5th grade
723-8782

Gloria Dei Lutheran School 3 years-5th grade
851-6292

Hampton Christian High School 7-12th grade
838-7427

Hampton Roads Seventh Day Adventist k-8th grade
722-1221

St. Mary Star of the Sea School 3 years-8th grade
723-6358

NEWPORT NEWS

Denbigh Baptist Christian School k-12th grade
249-2654

Denbigh Christian Academy 2 years-6th grade
874-8661

Hampton Roads Academy 2 years-6th grade
249-1489

Hampton Roads Montessori School 3-6 year’s
873-8950

Our Lady of Mont Carmel School k-7th grade
596-2754

Peninsula Catholic High School 8-12th grade
596-7247

Peninsula Christian School 3years-2nd grade
838-6950

St. Andrew’s Episcopal k-5th grade
596-6261

Trinity Lutheran School 3 years-8th grade
245-2576

Military families living off-post should check with area school boards to find out which schools their children will attend.  For Hampton www.sbo.hampton.k12.va.us 



                                    Newport News  www.sbo.nn.k12.va.us   



                                    Peninsula Schools www.pen.k12.va.us  

   

For more information, call ACS Information and Referral at 788-4344, or for information about accreditation contact the Virginia Dept of Education (757) 255-2094.
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OTHER SCHOOL DISTRICTS CLOSE TO FORT MONROE

Newport News

Schools:  28 elementary, 8 middle, 5 high schools, 3 early childhood centers.

Students:  32,445

Annual growth rate: not available

From Military families: 15 percent

Student/teacher ratio: 21 to 1

Dropout rate: 4 percent

Special programs: special ed, gifted and talented, regional technical center/governor’s magnet, international baccalaureate program, Summer Institute for the Arts, Reading Recovery.

College bound/vocational-technical: 86 percent

District information: (757) 591-4500, Special Education (757) 591-4613

Mean SAT Scores: Verbal 472, Math 447, Total 919

Graduating seniors: 1,425

Graduating Requirements: Standard Diploma 28, Advanced Diploma 33

Web site www.sbo.nn.k12.va.us
York County

Schools:  10 elementary, 4 middle 4 high schools, 1 alternative school.

Students:  11,642

Annual growth rate: 1 percent

From Military families: 31 percent

Student/teacher ratio: K-7 is 22 to 1 and 8-12 is 16 to1

Dropout rate: 1.1 percent

Special programs: Adult education, gifted and preschool handicap programs, before & after school care for elementary & middle, magnet school of the arts, international baccalaureate program.

College bound/vocational-technical: 85 percent

District information: (757) 898-0300, Special Education (757) 898-0308

Mean SAT scores: Verbal 530, Math 519, and Total 1049

Graduating seniors: 667

Graduating Requirements: Standard Diploma 21, Advanced Diploma 23

Web site www.yorkcountyschool.org
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SCOUTING
LOCATION:  Bldg. 221, Stillwell Road

TELEPHONE:  788-3957  (Youth Services will refer you to appropriate Scouting activity)

ELIGIBILITY:  Children of military ID cardholders and DOD civilians.

AVAILABLE SERVICES/PROGRAMS:  There are 3 scouting programs on-post.  They work with youth of varying ages, providing them with the opportunity to grow and develop physically, mentally, and socially.

SELF-HELP STORE

LOCATION:  Bldg. T-101, 108 Eustis Lane

TELEPHONE:  788-2563

HOURS OF OPERATION:
Summer Hours (May 1 – Nov 18)




Sun & Mon
Closed




Tue
0800-1300




Wed, Thru, Fri
0800-1630




Sat
0800-1200




Winner Hours (Nov 19 – April 30)




Mon, Wed, Thru, Fri
0800-1600




Tue
0800-1300

ELIGIBILITY:  Military residents of Fort Monroe quarters (not Monroe /Wherry Apartments).

AVAILABLE SERVICES/PROGRAMS:  Offer self-help classes; please call for information.  Materials are provided at no cost to residents of Fort Monroe quarters and administrative buildings.  Provide help with special needs.

FEE:  None.
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SELF-STORAGE

LOCATION:  Bldg. 32, Fenwick Road  (Mill Creek Equipment Center)

TELEPHONE:  788-2384/4305

HOURS OF OPERATION:


Summer
Mon-Fri
0800-1800


  (1 May - 30 Sep)
Sat
0900-1400




Sun
0900-1200


Winter
Mon-Fri
0800-1700


  (1 Oct - 30 Apr)

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.

FUNCTION:  Provide U-Store-It facilities.

AVAILABLE SERVICES/PROGRAMS:  Dry storage of non-flammable personal items.  Varying sizes of storage bins are available.

FEE:  $12.50-$25.00 per month, depending on bin size.

SERVICE STATION/EXCHANGE/SHOPPETTE
LOCATION:  Bldg. 210, Griffith Street

TELEPHONE:  722-0794

HOURS OF OPERATION:


Retail/Lanes
Mon-Sat
0900-1900




Sun
1000-1700

ELIGIBILITY:  Military ID cardholders.

AVAILABLE SERVICES/PROGRAMS:  Retail, gasoline, 
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SERVICE STATION LANGLEY

LOCATION:     Bldg 256, 63 Pine St.


TELEPHONE:   766-1286/1312

HOURS OF OPERATION:  


Retail/Lanes

Mon-Fri

0700-2000





Sat


0800-1800





Sun


0900-1600


Service Dept

Mon-Fri

0700-1500





Sat


0800-1600

ELIGIBILITY:
Military ID cardholders.

SPORTS - ADULT

LOCATION:  Bldg. 221, 100 Stillwell

TELEPHONE:  788-2783

HOURS OF OPERATION:
Mon-Fri
0800-1645

ELIGIBILITY:  Military ID cardholders and DOD civilians.

AVAILABLE SERVICES/PROGRAMS:  Basketball, soccer, volleyball, softball, bowling, tennis, racquetball, and football.  Classes include and tennis.

FEE:  Varies by class.

TELPHONE SERVICE FOR THE LOCAL AREA

Verizon Virginia (formerly Bell Atlantic)
954-6222

Alltel





1-800-255-8359

Cavalier




1-800-950-7858

Cox Communications



222-1100
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THEATER - FORT MONROE
LOCATION:  Bldg. 42, Tidball Street

TELEPHONE:  Movie recording          
788-2793



        Reservations for functions
788-2261

HOURS OF OPERATION:
Fri-Sat
1900

ELIGIBILITY:  Military ID cardholders.

AVAILABLE SERVICES/PROGRAMS:  Movies.  Soft drink machine available, but bring your own snacks (and soft drinks, too, if you want).

FEE:  $2.00 for ages 12 & above,  $1.50 for 11 & under

THEATER - LANGLEY AIR FORCE BASE

LOCATION:  Bldg. 246, Dogwood Avenue, Langley AFB, VA

TELEPHONE:  Movie recording
764-4320

HOURS OF OPERATION:
Daily
1900

AVAILABLE SERVICES/PROGRAMS:  Movies and snacks.

FEE:  $2.00 for ages 12 & above,  $1.50 for 11 & under

THEATER - NORFOLK NAVY BASE

LOCATION:  Arleigh Burke Drive, Norfolk Navy Base, VA

TELEPHONE:  Movie recording
440-1500

HOURS OF OPERATION:
Daily
Varies

AVAILABLE SERVICES/PROGRAMS:  Movies (10 theaters), snacks, and game arcade.

FEE:  Varies.
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Local Theaters

AMC 24 Theater 
Hampton
826-4200

Regal Cinemas Riverdale
Hampton
825-5823

Regal Cinemas Kiln Creek 20
Newport News
989-5200

Commodore Dinner & Movie 
Portsmouth
393-6962

THRIFT SHOP

LOCATION:  Bldg. T-260, Bukner Street

TELEPHONE:  788-2566

HOURS OF OPERATION:
Tue, Fri
1000-1400




Consignments accepted
1000-1300

NOTE: Outside drop box for donations 24 hours a day, by back door shop.

ELIGIBILITY:  Anyone can purchase items, but only military ID cardholders may consign items.

FUNCTION:  Provide a reliable and convenient outlet for selling used merchandise.  Proceeds from the Thrift Shop benefit the Fort Monroe community in the form of scholarship and welfare funds.  We always cheerfully welcome volunteers and accept donations!! We provide tax-deduction forms for donations.

TRAFFIC OFFICE

LOCATION:  (Temporary in Bldg T-196 Pratt St) Bldg. 87, Ingalls Road

TELEPHONE:  788-4117

HOURS OF OPERATION:
Mon-Fri
0730-1630

ELIGIBILITY:  Military ID cardholders and civilian employees.

FUNCTION:  Assist or provide guidance on matters relating to the below-listed services.

AVAILABLE SERVICES/PROGRAMS:  Parking and special traffic control problems, court liaison, traffic accident investigation, weapons registration, and bicycle registration.
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TRAILER FACILITIES

THE COLONIES TRAVEL PARK
LOCATION:  RV Park, Fenwick Rd. next to Bldg 82

TELEPHONE:  Reservations and information
788-2384/4305

HOURS OF OPERATION:  Open all year

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.

AVAILABLE SERVICES/PROGRAMS:  Provide campground and trailer facilities with water, sewer and electric hook-ups.  Bath and Laundry facilities available

FEE:  Summer rates (1 May - 30 Sep)       $16/day



  Winter rates  (1 Oct - 30 Apr)         $11/day

13 Permanent Sites and 6 overflow sites

(Do accept Golden Age Passports).

FORT STORY TRAVEL CAMP

Fort Story has two sites of historic interest, the Old Cape Henry Lighthouse, the first built by the federal government in 1791, and the Cape Henry Memorial Cross located on the tip of Cape Henry, which marks the approximate site where Jamestown settlers first landed in the New World on April 26, 1607.  Today Fort Story falls under Fort Eustis and supports one of four battalions under the 7th Transportation Group.

Army Community Service, 522 Cam Ranh Bay Rd

422-7311

Health Clinic, 
649 New Guinea Road


422-7077

Military Police





422-7443/7141

Cape Henry Inn, 1116 Kwajalein Road


422-8818

Outdoor Recreation  & Travel Camp



422-7601

The Inn consists of 10 motel-style rooms

40 efficiencies, 12 Two-bedroom cottages, 6 three-bedroom cottages and 8 bungalows, an ingound pool, and cabana bar.  Most rooms overlook the Chesapeake Bay. Reservations can be made one year in advance and are on a first-come first-serves basis.

They also have a Travel Camp with 27 campsites available for rent on a per-day basis from April to mid-November, and can be reserved up to 60 days in advance.  The Travel Camp also rents 1-room cottages with heat and air conditioning, and fully equipped mobile homes, which have 3 bedrooms, a bath and a half, and will accommodate up to 7 people.  They are available year-round, and you can reserve them up to 60 days in advance.  For reservations or more information, call (804) 422-7601 or DSN 438-7601.

www.eustis.army.mil/Fort_story/index.htm
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TRANSPORTATION OFFICE

LOCATION:  Bldg. 82 Ingalls Road, Room 348

TELEPHONE:  788-2143/2704

HOURS OF OPERATION:
Mon-Fri                     0730-1200/1300-1600




Wed
0730-1200

FUNCTION:  Arrange to ship household goods.  NOTE:  Can make appointment without actually having orders, but must have orders at the time of appointment.  Earliest ship date is 2 weeks after appointment date.

Langley AFB Household Goods: 764-2044

TRAVEL
Carlson Wagonlit

LOCATION:  66 Ingalls Road, Bldg. 27 

TELEPHONE:  727-0427/0642

HOURS OF OPERATION:
Mon-Fri
0800-1630

ELIGIBILITY:  Military ID cardholders and DOD civilian employees.

FUNCTION:  The Carlson Wagonlit office supports the Transportation Office by providing travel arrangements and ticketing for official government travel Air reservations as well as rail travel, rental cars and hotel accommodations may be made at this office.  Carlson Wagonlit Travel also provides experienced travel consultants to assist with personal and vacation travel to include air and rail travel, tours, cruises, car rentals and hotel accommodations.
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 (USO)  UNITED SERVICE ORGANIZATIONS

LOCATION:  Administrative Office, Coliseum Mall Hampton 



      Fort Eustis Bldg 671, 878-2415


                Naval Station Bldg 210, 440-0939

                         Newport News/Williamsburg International Airport, Newport News 988-0017 

TELEPHONE:  Main Office - Coliseum Mall Hampton 827-1063 FAX 838-9020

E-mail:  usohamptrd@aol.com
WEBB Site: www.uso.org
HOURS OF OPERATION:
Mon-Fri
0900-1700

ELIGIBILITY:  Active Military and their dependents.

FUNCTION:  Provides services that include Emergency Lodging, Mobile Outreach information, Information & Referral, Flightline Canteens, and provide Special & Holiday programs.  USO is a non-profit origination and is manned with paid employees and Volunteers. 

 VETERINARY ACTIVITY
LOCATION:  Bldg. T-191, Darby Street

TELEPHONE:  788-2623

HOURS OF OPERATION:


Counter sale 
Mon-Fri
0800-1200





1300-1600


Please call for all medical appointments.

All animals residing on Fort Monroe starting 1 July 2002

will have to have a Mico Chip insert, call for information.
NOTE:  All pets on post must be registered at the Post Veterinary Clinic within 15 days of arrival.  All pets over 4 months old with a rabies shot need a license from the City Treasurer's Office.  727-6374 or www.hampton.va.us/treasurer for all lost or stray animal call clinic for adoption/recovery information.

ELIGIBILITY:  Military ID cardholders.

AVAILABLE SERVICES/PROGRAMS:  Treat and prevent zoonotic diseases; test and treat for internal parasites; administer vaccinations; sell over-the-counter pet products; and provide bilingual health certificates and limited sick call. Fees vary.

EMERGENCY AFTER DUTY HOURS CALL:

Peninsula Emergency Veterinary

874-8115             Rt 17, Newport News      Hours: 1800-0700
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VISITING ENLISTED QUARTERS (VEQ)
Transient enlisted personnel needing temporary family billets can apply at the Billeting Office during duty hours.  Please call 788-2128 for more information.

VOLUNTEER PROGRAMS

LOCATION:  290-A Fenwick, Bldg 36

TELEPHONE:  788-4344/3878

ELIGIBILITY:  Open to all

FUNCTION:  Maintain information on area agencies needing volunteers, and foster volunteer awareness.

AVAILABLE SERVICES/PROGRAMS: Volunteer your skills with one of the many installation agencies who utilize volunteers, i.e. Army Community Services, American Red Cross, Youth and/or Child Development Services, and Army Family Team Building (AFTB), Casemate Museum, Boy Scouts, Girl Scouts and many more. An advantage of volunteering on this Post is, some of these organizations, give some paid childcare. For more information contact the Fort Monroe Soldiers and Family Support Center 788-4344 or DSN 680-4344.  

WHERRY/MONROE APPARTMENTS

LOCATION:  306 Fenwick Road

TELEPHONE:  Maintenance & Rental Office  
723-4238


        
         After 1630 (beeper)
931-2805

HOURS OF OPERATION:
Mon-Fri
0800-1630

ELIGIBILITY:  Active duty military assigned by Housing Office. 

WOOD SHOP

LOCATION:  Bldg. T-192, Darby Street

TELEPHONE:  788-3594

HOURS OF OPERATION:
Tue
1700-2100

ELIGIBILITY:  Military and DOD civilians.  A responsible adult MUST accompany patrons under the age of 18 unless they are participating in an organized class or group.  Patrons must be tested for ability to use heavy-duty equipment and tools.

FUNCTION:  Provide a recreational outlet for personnel interested in the art of woodworking.  

AVAILABLE SERVICES/PROGRAMS:  Help with projects, professional class instruction, use of equipment and tools, picture frame making, project reference library, project plans, dimension references, and wood resale area.  Patrons may special order specific woods for their projects.  Fees vary.
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YOUTH SERVICES
CAC CENTER

LOCATION:  Bldg. 221, 100 Stillwell

TELEPHONE:  788-3957/2042/2986 FAX 788-3786

HOURS OF OPERATION:


Office
Mon-Fri
0800-2000

Summer  (21 Jun - 31 Aug)


  
Mon-Thur
1300-2000



Sat
1300-2100



Sun, holidays
Closed

Winter  (1 Sep - 20 Jun)



Mon-Thur
1500-2000


  
Fri & Sat
1500-2200



Sun, holidays
Closed

ELIGIBILITY:  Children of military ID cardholders and DOD civilians, Grades 6th – 12 Grade; other post employees' children on a space-available basis.

FUNCTION:  Provide social and recreational activities for military family members.  

AVAILABLE SERVICES/PROGRAMS:  Youth sports, table games, billiards, TV, Nintendo, fully equipped kitchen, lounge areas, and computer games are available for use within the facility.  Programs include dances, special holiday activities, talent shows, outdoor events, competition activities, career and job counseling, and youth development.  Summer Camp:  Jun-Aug, 0715-1730.  Classes include karate, judo, cooking, dancing, and other specialties.

FEE:  Annual fee $15.00 per child, or 3 for $35.00, Fees need to be paid at Building 95, at the Child Development Annex
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MOTOR VEHICLE REGISTRATION
POST REGISTRATION

Installation vehicle registration is mandatory for personnel assigned to, employed at, or conducting business at Fort Monroe.  Vehicle registration decals allow for easier access to other installations, which strictly control entry of vehicles.  You can get registration decals at (Temporary in Bldg T-196 Pratt St) Bldg. 87, Ingalls Road

, (788-2887).  Their hours of operation are Mon-Fri, 0800-1300 and 1400-1630 You must present a valid ID card, a valid driver's license, a current state vehicle registration certificate, and a Virginia state safety inspection sticker regardless of where the vehicle is registered.  Persons operating vehicles not owned by the sponsor or spouse must present a notarized letter of consent to operate the vehicle.

Department of Motor Vehicles,            1-800-435-5137



                                           8190 Roanoke Ave, Hampton 



                                           12912 Jefferson Ave, Newport News


STATE VEHICLE REGISTRATION: OUT-OF-STATE OR VIRGINIA

OUT-OF-STATE REGISTRATION:  Non-resident active-duty members of the Armed Forces and their family members ages 16 or older may drive with either their home-state or Virginia license plates.  They may also keep their home-state driver's license or obtain a Virginia driver's license.

VIRGINIA REGISTRATION:  If you do register your vehicle in Virginia, you must do this through a local Division of Motor Vehicles (DMV).  You must obtain a Virginia driver's license within 30 days of moving into Virginia.  Virginia license plates cost from $30+, depending upon the vehicle.

Before you can register a vehicle in Virginia, you must certify the vehicle is covered by the minimum insurance requirements ($25,000/$50,000 bodily injury or death of one/two or more people, and $20,000 property damage), OR pay the uninsured motorist fee ($400 if you choose not to purchase a vehicle liability insurance policy.  This fee doesn't provide insurance coverage.  It only allows you to register and operate the vehicle at your own risk).  Your insurance carrier must be authorized to transact business in Virginia.



64.

CITY OF HAMPTON REGISTRATION STICKERS
Free City of Hampton decals are also available for activity duty non-residents at the Military Police Station. All Virginia residents need to go to the Old Court House Building, King and Lincoln Streets, Hampton. For free stickers you need to meet the following. 

    (1) You are a nonresident of Virginia,

    (2)  Your vehicle is currently registered solely in the military person's name, and

    (3) You must physically reside in Hampton.

For Resident Military Virginias you need to take to the City Court House

    (1) Current military ID card,

(2) Current Leave and Earnings Statement (LES) 

    (3)  Current Virginia registration with military personnel listed as sole owner (exception: when spouse is also serving on active duty) and reflecting a current local address.

Although vehicles with out-of state tags aren't required to have a city decal, persons operating vehicles without the decal are liable to receive a traffic citation, and be required to go through certain procedures to correct the situation.
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POST REGULATIONS

NOTE:  Also see the separate section on Motor Vehicle Regulations.

BICYCLES
Bicycle registration is strongly encouraged, and may aid in recovery if stolen.  Description of the bicycle (make, model, color, size, and serial number) is required for registration; the bicycle should be brought to the Provost Marshall’s office for a crime prevention decal.

CURFEW
Post juveniles (17 and under) who aren't spouses of service members won't be allowed outside on-post unless accompanied by a guardian during the following hours:  Sun-Thur, 2300-0600, Fri-Sat and holidays, 2400-0600.

MOTORCYCLES AND MOPEDS
While in operation on-post, the operator and passenger(s) of a two- or three-wheeled motor-driven vehicle must wear a safety helmet, eye protection device, ankle boots or shoes, long pants and sleeves, gloves, and bright clothes or reflective vest.  Motorcycles and mopeds must have headlights on at all times when being operated.  Moped operators must be at least 16 years old.

NOISE
Play televisions, radios, stereos, etc., only loud enough for you to hear and not bother others.  This applies in quarters, in parking lots, while washing your vehicle, and while driving on Fort Monroe.

PETS
Keep pets restrained at least 4' from sidewalks by either a chain or fenced enclosure.  Don't let them wander freely.  Provide them appropriate protection from the weather, and clean food and water at all times.  Clean up excrement daily from your pet's enclosure, and immediately from any areas where you exercise your pet.  Don't allow your children to harass outdoor animals; if your child does and is subsequently injured, you are responsible for your child's injuries, not the animal's owner.

(continued on next page)
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ROAD CONDUCT
Bicycle operators will obey normal driving rules.  Minibikes may not be operated on the road at any time; they may be operated on Walker Airfield on weekends and holidays during daylight hours and under adult supervision.  Bicycle operators must wear an approved safety helmet at all times.

SCHOOL BUS

Vehicles approaching from any direction are required to stop for school buses stopped to discharge or pick-up children.  Not all school buses, which service the installation, are yellow; some are city buses.  Vehicles must not proceed until the bus is again in motion and the road is clear.  School zones are 15 mph when the lights flash.

SEAT BELTS

You must wear seat belts at all times on-post. Virginia law requires passengers of motor vehicles to use safety lap belts and shoulder harnesses.  The courts will fine you if you violate this law.  If you regularly transport a child under four, you must place the child in a child safety seat before you begin driving.

SPECIAL PARKING

Time-limited or reserved parking exists for the Commissary, Health Clinic, Snack Bar, Post Exchange, and Post Office.

Parking in the private parking lot west of the Chamberlin Hotel is restricted to those having business at the hotel.  Parking east of the hotel is open except at the posted areas.

Recreational vehicles must be parked in the provided recreational vehicle lot.  Contact the PMO for exceptions.

Accumulation of 4 or more parking tickets within 12 months will result in suspension of post driving privileges.

(continued on next page)
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SPEED LIMITS
Speed limits at Fort Monroe vary from 5-35 miles per hour (mph), depending upon driving conditions and traffic hazards.  The speed limit is 25 mph unless otherwise posted.

SUPERVISION OF CHILDREN

All children under 10 years old must be supervised at all times by a responsible individual at least 12 years old.  According to AR 608-18, "A finding of neglect is usually appropriate in any situation where a child, under the age of nine, is left unattended (or left attended by a child under the age of 12) for an inappropriate period of time.  A finding of neglect is also appropriate when a child, regardless of age, is left unattended under circumstances involving potential or actual risk to the child's health or safety."

TRAFFIC VIOLATIONS

Accumulating 12 points of traffic violations within 12 consecutive months will result in suspension of post driving privileges.

WEAPONS REGISTRATION

You must register all weapons kept on post at the Provost Marshal's Office, (Temporary in Bldg T-196 Pratt St) Bldg. 87, Ingalls Road, by completing a form listing the model, size, caliber, overall length, barrel length, serial number, and where you intend to keep it.
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TAXES - HAMPTON

Personal property tax is assessed on cars and house trailers at $4.25 per $100 based upon the average loan value listed in the National Automobile Dealers Association (NADA) Official Used Car Guide.  Taxes are payable in 2 installments (5 Jun and 5 Dec).  New vehicles are prorated for the length of time owned.  SEE NOTE BELOW.  Real estate taxes are assessed at $1.27 per $100, and payable 5 Dec and June 5.  Please call the Treasurer's Office at 727-6374, the Assessor's Office at 727-6363, or the Commissioner's Office at 727-6183, for more information.

Hampton Virginia, Taxes and Fees 



Sales Taxes 

In Virginia, there is a 4.5% sales tax, of which 3.5% goes to the state and one percent to the locality. The city also receives: 

	Cigarette Tax:
	$.35 per pack

	Meals in Restaurants:
	6.5%

	Hotel/Motel Lodging Tax: 
	7.5%

	Amusement Tax: 
	10% on admission price

	Bingo Tax: 
	6%


Local Taxes 

	Real Estate Property: 
	$1.27/$100 assessed value

	Personal Property: 
	$4.40/$100 assessed value 

	Personal Property (specially equipped handicapped vehicles) 
	$1.10/$100 assessed value

	Personal Property - privately owned campers, trailers, and mobile homes: 
	$1.00/$100 assessed value

	Personal Property (pleasure boats): 
	$1.00/ $100 assessed value

	Machinery & Tools:
	$3.00/$100 at 35% of original new cost
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Real Estate Taxes 

For information concerning tax bills call the Treasurers Office, 727-6374. The Assessment Office provides information concerning assessed values and other data on all real property throughout the city. To obtain information over the telephone, you must have the correct address or owner's name or parcel ID; without this information, you must come into the office for assistance. Assessor's Office, 727-6363. 

Tax Rate Information 

Information on all Hampton tax rates as well as rates in Virginia's ten largest cities. Budget and Analysis, 727-6377. 

Personal Property Taxes 

Taxes assessed on boats, trailers, automobiles, trucks and business equipment. Treasurer's Office, 727-6374. 

For other surrounding cities of Fort Monroe go to www.hampton.va.us/revenue/link.html
NOTE:  Soldiers who purchase a home in Virginia must pay real estate property taxes.  Soldiers may be exempt from paying personal property tax on vehicles under certain conditions, e.g., if the vehicle is titled in a state other than Virginia.  However, if a soldier lives off-post and jointly-titles the vehicle in Virginia with a non-military member (such as a spouse or child), taxes will be assessed. Virginia is in the process of eliminating the personal property tax.  Please call the numbers listed above for more information.
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UTILITY COMPANIES
If you need to connect utilities, please call the following companies.  PLEASE NOTE SOME REQUIRE NON-WAIVERABLE DEPOSITS, OR LETTERS OF GOOD CREDIT FROM PREVIOUS UTILITY COMPANIES TO WAIVE DEPOSITS.  You will save time and frustration by having deposit money available or getting "good credit" letters before you leave your previous address.

DOMINION POWER COMPANY, 1-888-667-3000.  Requires a $180 deposit for new accounts; you can pay this in 3 monthly installments of $60/month, included in your monthly bill.  The deposit may be waived with a letter of good credit from a previous utility company.  Connection fee is $15, and is non-waiverable.

VERIZON, 954-6222.  Requires a $40 deposit and $55 advance payment for new service.  This deposit and advance payment may be waived with a letter of good credit from a previous telephone company, either stateside or overseas, as long as you can provide your previous telephone number.  You have several long distance companies to choose from.

NEWPORT NEWS/HAMPTON WATERWORKS, 247-8421 After Hours or emergences 247-8442.  Requires a non-waiverable $10 connection fee and a $15 advance payment (applied to the final bill), which is added to the first month's bill.  Billing is every 2 months.  Hampton Roads Sanitation (877-2019) has a non-waiverable set-up fee for sewage service, which is added to the first month's bill.

VIRGINIA NATURAL GAS, 1-866-229-3578.  Requires an average deposit of $150 for new accounts.  You can pay this deposit in 3 monthly installments, which is billed separately from your monthly bill.  The deposit may be waived with a letter of good credit from a previous monthly-billed utility, or with a local credit union waiver.  Virginia Natural Gas has a non-waiverable connection fee of $15.75, which is included in your first month's bill.

COX CABLEVISION, 497-2011.  Installation rates vary according to the level of service purchased.  Services include basic cable, standard service, Cinemax, HBO, Showtime, Disney, The Movie Channel, and a full complement of pay-per-view services.
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WEATHER BULLETIN
Notice of Fort Monroe work activity curtailment or postponement for non-essential personnel due to inclement weather or any other situation is announced over local radio and TV stations.  Often the decision to curtail or postpone activities is made at the last possible moment, so personnel should listen to more than one station to confirm the status.

CONDITION ONE:  Employees will report 2 hours later than normal time EXCEPT for minimum essential personnel.

CONDITION TWO:  Employees will report 4 hours later than normal time EXCEPT for minimum essential personnel.

CONDITION THREE:  First shift - only minimum essential personnel will report.  Other shifts - report regular time.

CONDITION FOUR:  Only minimum essential personnel will report for work.

The following is a list of area radio & Television stations which are notified when weather affects the work status at Fort Monroe.

MEDIA ANNOUNCEMENTS

TV STATIONS                                           RADIO STATIONS
WAVY Ch 10 (Hampton)                      WAFX-FM-106.9-ROCK

WVEC 13 (Hampton)                            WROX FM 96.1

WTKR 3   (Hampton)                            WGH-FM-97.3-COUNTRY



                                            WSVV-FM-92.1 OLDES

WWBT 12 (Richmond)                         WNVZ-FM-104.5-POP/TOP40

WXEX 8   (Richmond)                          WTAR AM 85.0

WTVR 6   (Richmond)                           WVNS-AM-67.0- NEWS



                                            WXEZ-FM-94.1 EASY LISTING



                                            WKOC-FM-93.7 ROCK



                                            WHRO-FM-90.3-CLASSICAL



                                             WFOG FM 92.9

For additional 24-hour weather information call 877-1221. Or the Casemate Online weather information at http://www.monroe.army.mil/casemate/weather.html 
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OFF POST RECREATION
THINGS TO DO AND PLACES TO SEE
NAME
LOCATION
PHONE
CRUISES

Fort Wool
Fort Wool
722-9102

Harbor Tours
Norfolk
393-4735

New Spirit
Norfolk(Groups)
627-7771(625-1748)

Harbor at Waterman’s Wharf
Newport News
245-1533

American Rover Sailing vessel
Norfolk
627-7245

HISTORICAL SITES

Colonial Williamsburg
Williamsburg
220-7645

Colonial National Historical Park
Jamestown/ Yorktown
229-1773



Battlefield, 
229-1733

Fort Monroe
Fort Monroe
788-3391

Fort Story
Fort Story
422-7601

Fort Wool
Fort Wool
727-1102

Jamestown Settlement   
Jamestown
229-1607

St. John’s Church
Hampton
722-2567


Yorktown Victory Center
Yorktown
887-1776

MUSEUMS

Air Power
Hampton
727-1163

Casemate
Fort Monroe
727-3391

Chrysler
Norfolk
664-6200

MacArthur
Norfolk
441-2965

Hampton University
Hampton
727-5308

Lee Hall Mansion
Newport News
888-3371

Mariners
Newport News
595-2222

Nauticus
Norfolk
664-1000

Peninsula Fine Arts
Newport News
596-8175

Portsmouth Children’s
Portsmouth
393-8393

Royal London Wax
Virginia Beach
491-6876

US Army Transportation
Newport News
878-1182

Virginia Air and Space
Hampton
727-0900

Virginia Living
Newport News
595-1900

Virginia Marine Science
Virginia Beach
425-3474

Virginia War Memorial
Newport News
247-8523

Virginia Zoo
Norfolk
441-2706
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MUSIC

Virginia Symphony
Virginia Beach
623-2310

Virginia Opera
Norfolk
623-1223

Virginia Ballet Theater
Norfolk
622-4822

Williamsburg Symphony
Williamsburg
229-9857

Yoder Barn
Newport News
249-4187

PARKS, CAMPING, BEACHES
Buckroe Beach
Hampton
727-6347

Deer Park 
Newport News
591-4848

Fort Fun                  
Newport News    
886-7912

Fort Story
Fort Story
422-7601

Gosnold’s Hope Park
Hampton
850-5116

Huntington Park           
Newport News    
886-7912

James River Fishing Pier
Newport News
247-0364

King Lincoln Park
Newport News
886-7912

Millpoint Park
Hampton
727-6347

Newport News City Parks        
Newport News       
888-3333

Norfolk Botanical Gardens
Norfolk
441-5830

Sandy Bottom Nature Park
Hampton
825-4657

Virginia Beach
Virginia Beach
437-4882

Yorktown Beach
Yorktown
253-7204

Virginia State Parks                                                               1-800-933-7275 




SKI RESORTS
Massanutten
         
 (703) 289-9441

Wintergreen
           
 (804) 325-2200

SPORTS
Norfolk Admirals (Pro Ice Hockey)
Norfolk
640-1212

Hampton Roads Mariners Pro Soccer 
Virginia Beach
430-8873

Langley Speedway
Hampton
865-1100

Norfolk Tides Baseball
Norfolk
622-2222

Peninsula Pilots Baseball
Hampton
245-2222
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THEATER
Virginia Beach Amphitheater
Virginia Beach
671-8100

Virginia Beach Pavilion Theater
Virginia Beach
437-7600

Virginia Stage Company
Virginia Beach
874-1234

William & Mary Hall
Williamsburg
221-3340

THEME PARKS
Busch Gardens
Williamsburg
253-3350

Kings Dominion
Richmond        
876-5000

Ocean Breeze
Virginia Beach
422-4444

Water Country USA
Williamsburg
253-9300

OTHER POINTS OF INTEREST
Blue Bird Gap Farm
Hampton
727-6739

Botanical Gardens
Norfolk
441-5830

Ferry to Surry
James River Co.
294-3354

Hampton Carousel
Hampton
727-6347

NASA/Langley Visitor Center
Hampton
727-0800

Naval Ship Tours
Norfolk
444-4277

Old Cape Henry Lighthouse
Fort Story
483-8515

Stadiums


Hampton Coliseum
Hampton
838-4203


Norfolk Scope
Norfolk
664-6464

Virginia Zoological Park
Norfolk
441-2706

Waterside
Norfolk
627-3300

Williamsburg Pottery
Williamsburg
564-3326

Seeking Adventure?

Parasailing


Air America 227 Mediterranean Ave 428-1240 Rides start at $49


Adventure Parasail 200 Winston Salem Ave 422-8359 Rides start at $49.

Sky Diving

Skydive Suffolk 539-3531 www.skydivesuffolk.com 

Rock Climbing


Virginia Beach Rock Gym 5049 Southern Blvd 499-8347

Sailing


Langley AFB 764-7220


Old Point Comfort Ft. Monroe 788-4308


Naval Amphibious Base Little Creek 462-7140


Naval Station Norfolk 444-2918

Scuba Diving


Lynnhaven Dive Center 481-7949

Chesapeake Bay Diving in Portsmouth 397-0422 
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SELF-HELP/SUPPORT GROUPS

FIRST CALL

24-HOUR INFORMATION & REFERRAL

594-4636
1. ABUSE/NEGLECT
    Hampton Roads Commission to Prevent Child

    Abuse:                                              (804) 440-2749, 804) 622-9622 (ext. 19)

    Child Abuse /Neglect Hotline       
1-800-552-7096

    Adults Molested as Children


  Southside 
622-4300


  Peninsula 
244-0594

    Battered Women's Support Group
245-6026


  (Peninsula)

    DOD Child Abuse Hotline                                                     1-800-336-4592

    Virginia Child Abuse Prevention  
1-800-257-VCAP

    Child Abuse Prevention Services     
 627-6866

    Response (Sexual Assault) Crisis line 
 622-4300

    Women in Crisis Support Group (YWCA) 
 625-4248

    Women's Support Group 24 Hr Crisis   
 430-2120

    Family Violence Hotline           
 1-800-838-8238

    Military Family Advocacy Ft Monroe    
788-3993

                             Ft Eustis   
 878-0903

                             Ft Story    
 878-0903

                Yorktown Naval Weapons   
 887-7404

                Langley Air Force Base   
 764-2427

     Anger Control Group (24 hr hotline) 
 838-1960

2.  ADOPTION
   Catholic Charities of Hampton Roads   
875-0060

   Information & Referral Services
594-4636

   Peninsula Crisis Pregnancy Center
827-0303

   United Methodist Family Services
596-0710

   Mary Immaculate Hops
886-6700

   Crossroads Adoption www.crossroadsadoption.com 952-831-5707                            
 


3.  AIDS
    National AIDS Hotline                                              1-(800)-342-AIDS

    Peninsula AIDS Foundation            
591-0971

    Children's AIDS Foundation (CANDII)   
640-0929

    HIV Division - Naval Hospital         
398-5179




76.

4. ALZHEIMER'S DISEASE AND RELATED DISORDERS
    Alzheimer's Association of Hampton Roads

1-800-755-1129

                                
              595-6363

    Peninsula Agency on Aging          

873-0541

    Riverside Adult Day Center          

875-2000

    Care Givers Support group 
          473-2695/489-3111

5.  ASK-A-NURSE                        

595-6363

6.  ARTHRITIS
     Arthritis Foundation            

420-4638

7.  ATTENTION DEFICIT DISORDER
     Peninsula Attention Deficit Disorder

     Association, Inc. (PADDA)         

  874-ADHD

     CHADD Support Group                   

  430-3673

8.  BEREAVEMENT                                                         

     Compassionate Friends                
898-8188


(Peninsula)

     Share (infant death or                                                481-8258/886-6700


Miscarriage, Peninsula)            
889-3627

     Widowed Persons Service                                          461-9457/591-0868

     Grief Support Group                 
 727-7468

     Sudden Unexpected Death Syndrome     
 548-7011

     SIDS                                
 489-5000

     Loss of Military Active Duty Spouse 
 499-2356

9.  CANCER
    Ostomy Support Group (Peninsula)
764-0444

    Reach to Recovery (mastectomy)
764-0444

       (Peninsula)

    Laryngectomy Club (Peninsula)
764-0444

    American Cancer Society        1-800-227-2345
591-8330

    Cancer Education Support Group

     Southside
398-2452

     Peninsula
764-0444
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10.  DIABETES
     Peninsula Diabetes Association      
 596-8150

     Diabetes Adult Support Group         
 249-6485

     Diabetes Support Group        
 1-800-582-8323

     Parents Support Group               
 851-5490

     American Diabetes Association of

     Hampton Roads                        
 455-6335

11.  DOWN'S SYNDROME
      Parents of Down's Syndrome
 594-2737


  (Peninsula-Riverside Pediatric Therapy)

      Support Group (Peninsula)
  249-3319

      Tidewater Down's Syndrome                                         498-1251/460-4557

      1828 Roves Lane, VA Beach
  479-3713

12. ELDERCARE LOCATOR                                                 1-800-677-1116
13  EPILEPSY SUPPORT GROUP                                      1-800-332-1000

14.  FINANCES
     Consumer Credit Counseling Service                            625-2227/826-2227

     Navy-Marine Corps Relief Society                                
464-9364

     Army Emergency Relief-Ft Story     
422-7311

                            Ft Monroe    
727-4132

     Air Force Aid Society               
764-3990

15.  HEAD INJURY
     Virginia Head Injury Foundation     
 877-9097

     American Heart Association
671-8636

16.  HEARING IMPAIRED
     VA School for the Deaf and Blind (Hampton)
247-2050

     Hearing Impaired Children Support                                481-1826 /247-2050

17.  LEARNING DISABILITIES
     Learning Disabilities Association  
424-4113

     of Tidewater

     Riverside Pediatric Therapy/Infant

     Development Program                  
594-2737

18.  LUPUS Support Groups                                               490-8756/886-6700



78.

19.  MULTIPLE SCLEROSIS
461-0177

20.  MUSCULAR DYSTROPHY ASSOCIATION
     Support Group                        
461-0177

21.  PARENTING
     National Stepfamily contact   
1-800-735-0329

     Mothers of Multiples Support Group   
482-7307

     PRIDE in Parenting                  
627-6866

     Early Childhood STEP                 
627-6866

     Support Team-Naval Hosp  
398-5861

22.  PREGNANCY
     "Resource Mothers"                  
245-3271, ext. 4

      (Peninsula-Program for Teens)

       Peninsula Crisis Pregnancy Center
827-0303

      (Peninsula)

23.  RESPITE
      Peninsula Agency on Aging
873-0541

24  RETARDED CITIZENS
      Sarah Bonwell Hudgins Center
826-6461

      Association for Retarded

      Citizens (Peninsula)

      Mentally Retarded Adults
722-1103

     (Peninsula-Creative Options)

25. SENIOR SERVICES 


AARP’s Senior Employment
625-7001

      Adult Care Facilities & Nursing Homes

            Bayside of Poquoson
868-9960



Caring & Sharing Home for Adults
245-0902


Devonshire
827-7100


Duval House
591-2826


Greenfield Adult Home
827-4035


Saint Francis Nursing Center
886-6501


Williamsburg Landing
253-0303


Adult Education
727-1327

79.

26.  SEXUAL ABUSE
     CONTACT HOTLINE (Peninsula)
245-0041

27. SOCIAL SERVICES DEPARTMENTS

     Hampton Social Services
727-1800


     Newport News
926-6300

     York-Poquoson
890-3787

     Community Services Board
825-1732

28.  SPINA BIFIDA
      Spina Bifida Association (Tidewater)
473-8125

29.  STRESS
      Fort Monroe Counseling Center
788-2070

30  SUBSTANCE ABUSE
     Alanon (Peninsula)
875-9429

     AA (Peninsula)
595-1212

     ACOA Alanon (Peninsula)
875-9429

     Alateen (Peninsula)
875-9429

     Narcotics Anonymous                 
827-1001

31  SUICIDE
     Survivors of Suicide    Peninsula    
 875-0060

                                        Southside                                      496-6000/627-5433

     24 hour Crisis Line                 
622-1126

     First Home Care                     
481-1211
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Please help us keep this handbook current by sending changes to:


SOLDIER AND FAMILY SUPPORT CENTER


ATTN:  ATZG-PA-HC


INFORMATION AND REFERRAL COORDINATOR


BUILDING 290 A FENWICK ROAD, BLDG 36


FORT MONROE VA  23651-6130

ORGANIZATION
                                                                                   

LOCATION
                              
TELEPHONE NUMBER    (     )                      
ELIGIBILITY
                              
FUNCTION
                              
AVAILABLE SERVICES
                              
FEE

                              
WAITING TIME
                              
OTHER INFORMATION
                              
Thank you for your help!
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